WAUIARTUANRUDINEU

Sy o 6

JUADWINUY  ININUSZAIUATVIUS



UL

MnsEIRgEAnTIMeREnn Laglinuimsiinistudlesifbecs e
105 ee Ml TsnEhidaneuiluesdng Welvidnwanduesinsuismsidous o
aiae Tnefesiuiteyatmasasansoussnanimluiuineiiounnuszgndldly nsufis
swnsidethegnies :adt invauivanumssinuitasduaiuwasinuanug anuannan a5
o] uasuFuasuiruaivesisensludsialiuyeansi wasiinsSeudsmiy

wielrnsufdRTmmsvoanaunamuanemdy Sulunamdninasiuas 75
USSR Falpdanisnanmg (Knowledge Management) Fadusruunmssamsiiansasmun Tulas
luujoRldagrativgysssilaenesinslddannassuunsdamsenuisasununs duduaunisd
GNPt



@ AMZVN9IY KM uag CKO (Chief Knowtedge Officer)

o. Wieindadlng  wingya UAAMAUIBAIUANUDINEY  UTe61UnTTuns

. SuENETN nyilu FeUARMAUA N3NNI

o WNEIRIgHin  Auayws HEMNNTNBIAT 9933

< wenidan HIUNYS HETIENINEIT N N35UN3

&, unmilsnii quiuns Hennenisnasaiafnisdense NSNS

b uWaTlaRs M3y FIMNENBEIWIENNT SNWITIUNITUNY NITUMSARUIYNNT

wmidinddn
o, vasivese ey drminennsyaea UHTANMS HUIATIYNIT

ansviaudiusindigedl
srdunsdaviuyamsdaeuilussdnseunauaiuaniomdu
Favhunudnmailuseing

A UTUATHALRARIUAITHAYINE AN SN TLUA T

W YFuugeunly uesaduayumsandiufonssy
Uivmanwuﬁmsammm%‘luamﬂmavmLuumiausﬂumumﬂwum

9

P2 @

| v KM Team Siwiiluazemusufinseu FAVIUNITIANSATLIUBIANTURHY
WaEUaUIEEIU TIBIUNANITAIIUTLLAYAUNATUTNROUTEE 1Y NARAL ARRIN AIUNTIREY koY
U5y LuumaLwa‘d'ﬁwwth’ﬂfU‘lJiumumuLLavmmﬂwmmaU‘ivmu NENAURANIY m"zﬂmn wazUgeLiuNE
Lwaﬂ'ﬁw'ﬁmf’ﬂ‘u Uiua’mmuﬂmmmmﬂmua“ﬂmvmmmtmw KM Team wmmmmmmwmaumm
Li,mumu‘wLmuuauwmamLuumifummi’]sJa'mﬂmm‘uwuwaqmﬂumumwmau“Lmuamam”mu
“{ulﬁmmﬁﬂmimmgmu Master Trainer #1UNTIANTAINS

lo. YaULUR KM (KM Focus Area)

nreunsUTBuEUIMITRNSAI LIS "'ZN%“’&JPYJ’]EJLﬂEJ’J“UENLLauL‘Uﬂi&IENﬂHW’iw‘i’l"l!ﬂﬁ]ﬂﬁﬂ’]')’]
fevdninns uagdimsuinsiamsiuiledin WA secs 1T e AmuRbEdIUTIENS 8 T
simarmiluasdng welvilidnuamidusadng witmFeuienamians Tnedes Juiteyatnasuay
aflmiﬂﬂigmammﬂumumq6‘3 Lwammﬂivaﬂﬁ%ﬂumiﬂgumwmmi{mamq gnses TIA152 anza
fuaanunisal saviadesdaaSunaziamn Auiainaanse asidevied Las A aunives
rymwnsludafelinfuyaansfifiussaniam waslinsiioudswiu Lwaﬁiiaﬂuﬂumiﬂgum AV
?Jaammwm{[maaﬂﬂaamvmw‘smﬁwmi’iﬁmmaamqmﬁmm WILTIWNG LN



wouLn KM (KM Focus Area) fiafusyusziiiugvsaandianan Usznaudae
@) daaFumatihnszuanisdamsmnuiunldiauynansuaslifuduntaosfifan
@)La‘%uﬁ%’wmsmmﬁ‘l.ﬁs,gaﬁiamifiﬂmﬁmmimmf:;mL"fJuLﬂ‘%@ﬁ@hﬂﬂiﬁ'@umqﬂmﬂmas
WL NNTDALBUENe aralumauig

o, WWLNEKM (Desired State)
e Kivt (Desired State) viavus figassuiuvauis KM A9gl@anaiiunig

U5ENaUAIL

o) nsatuayudsaStliyeainsludetamauadiuanuamdy  Tafumetamn dnanimn
ANIEANMLANANSINNAUAN Wi MIfnwse / inausy / duuun Tundngns singe)

) Msatuayuduaiiliyaansludaiamauasvanuemduilidsaluns
duflunu / Aanssu vsamaunasinadiuuasseog

o) mMssuayudnauliyeansludsiamauradiuanueandy ddwsuluns
wanAeuasdnsa i Aieus e

&) MsauayudnasIn sEavanausTiwaiifsssa TunsuSmswasd fuRan

&) msatuayuduaiunisaiiguasidilaundu o

<. Uadsusnnsdnie (Key Success Factor)

Hadeuisradnds (Key Success Factor) Wieliiuiumsdnnseudaatvne
KM 7 idonvhannsaihlUufiRldedadugusssumelussdng fe

o) Huimsdulnglviaudidy wavaduayuliyaanslaiiuiansy

o) UﬂawnimLﬂ&rmaﬂ,wmwmmuamuamm

@) anznssunsdansewfinnmd arudile wesdailunsddunuetiaseaniam
Welussgitihvne

) muwmimmmmﬂiumuwam‘mram'ﬁmﬂmas}Nmaﬁu,avmuiﬂﬁﬁu

&, HUIMNNTIANITANUINAUIAATUERUDINEY
mi{fﬂmimm"f Knowledge management
el ey

ﬂ’ﬁﬁ]ﬂm‘im'&m (Knowledge management : KM) fg ﬂ’1‘i‘i?U'ﬁ’}ﬁJa\?ﬂm’]mwuaaluﬁ’m
ifmm'ﬁezsqﬂﬁummmumaaa’{ummﬂa Wiolonans mwwuﬂmﬂuiwwLwa’Lwnﬂu‘Luammmmia
LﬁmmmwuiLLavwwmmuLaﬂwmum samaufuRldetheivardnsam Suszdalitiauanngo
FLuLsmLLﬁmumam Toeitnadil b Uszanie

®. mmwﬁqafﬂuﬂu (Tacit  Knowledge) humnsditldannuszaunisainsaissdnie
amwmmmﬁuaaLmavummﬂumimmmmﬂﬂummw61LﬂumwmmlmmmiamawamaaﬂmLﬂum W
iemednunisnesldlneds Wukhulunisheu e wiemsiad St veedudondudu
mmgmummﬁﬁu

. ATuIAIEAL (Explicit Knowledge) Lﬂumﬂmmamqsmmw anevenlalaer1uitng
A9 st uanednuaisnes g Ailane LLavmaﬂwL'ﬁﬂﬂw,ﬂm'mmt,wmﬂﬁﬁu



m'sfaﬂmiﬂmmwumsmLuumiamauaa > Us‘"msmamwm Tonn

®) ﬂ’]‘iﬂ”l"ﬂ‘léﬂﬂ’J’m':T‘I/iaﬂ‘VlﬁJ1%,'IJ‘U‘I/ﬁE]Eﬁﬂmﬁaﬁu%iﬂﬂﬂﬂiih"ﬂ@dﬂﬁuﬁiaQﬁﬂﬂ‘i

o) mmmvmmwmwmmmi

o) M3UFUUg srutas wseaT A iudn vussanisldauresmu

&) nMsuszendldausluiamsnuramuy

& masraunsalinnnsanutasyssendldrnuinuandsuSouiuayerin g
Aus” sanufuinll

) mmmuuwn“wmwm” Ay “Lmum’]m” mm‘ulﬂmwu LLﬁ“’U‘iUU‘iQLﬁU"U@ ﬂ’é’]ll'ﬁ’ﬂ
ATUN Y auammwuamiaamﬂsuu \mngenslFenng

Tnafinsaniunig bﬂiumiuu'imﬂmm}umammnum’}mmLﬂ&j’maamummm‘m 39
luﬁﬂfummwmaamawaamaaumﬁuﬂﬂmmL‘U EpratKnowiedge)LLavﬂﬂmﬂﬁaﬂaﬂu
a9 (Tacit Knowledge) ‘waﬂuau Failuau mwaa"lu“lﬂ(mmma ATtles agluaneivmna) uas
ogfluile uazdudug1099 1908 mmﬂumﬁg]‘um)miwm'sm']mL‘Uummﬁmmummwu&m
iquﬂulﬂﬁﬂﬂﬂﬂﬁm;mﬁi% ALALLFED Luawfmmm'}“fﬂﬂmim'}m”wuﬂumﬂﬁmﬂ Susiiunng
Iﬂﬂ'ﬁmlﬂmm'}m Ao L‘iﬁJ‘%’]ﬂ’]’%ﬂJ’iWWUU@EJUF]E]F]”J’]EJN@W&”]NJ’]ﬂ mia}mm'ﬁmqmmaﬂmaw foady 7
ooy Lﬁmmmmmwmﬁm Ao fmuﬁamaauqmﬁaaﬂLUuszuaa

®) MIaUDWBY (Responsiveness) emmmﬂ'1'ﬁﬁummaummmmm‘ﬁﬁumqﬂmauawau

v v o w v N

ATIABINITVOUTWBINANTVI IRV AUSIRBURIIUADINITVBINIINII LAY AUBINDUAITY
FOINSUDIFIPUEIUT I )

) Mstiudanssu(nnovation) siduuianssalunisianu uasuianssudunaniusvie
UINNT

o) ARANEINNTRCompetency) YOIBIANT LLamamﬂmm‘ﬁ ANty Saasviauaniwnng
Seuivedaenns

& Ussingnm  (Efficiency) Fovanefadndruseuinenedn Audumuitadly nsieu
UsEAvEAWES visneds m‘iﬁwwﬁaawumLmﬁaamm?aﬂazmwml,wi‘l,é’ma

Lﬁmmaammmaamwmmiﬂmm Ao ﬂ’}‘i‘V]ﬂalJﬂu‘VlﬂﬂLﬁUﬂ’ﬁﬁ]ﬂﬂﬁﬁ’ﬂﬁﬁ‘ﬂMﬂu fypennug
YoInUes uiEs afisau1eEIy LﬂuﬂﬁaiwmumimmaaqLmﬂmmmﬂﬂwuaﬂm ‘U‘i‘U‘xJi\ﬂw
mmvmaamwmaﬂmu waznaaedliay fammimm%ﬂﬂfﬁﬂﬁmﬁmmmunmaww AL
LﬂEJ’.]ﬂUL‘SENﬂ’J']EJi Lml,ﬂuﬂ%ﬂﬁuml,mﬂ/l,lm ma’l,m']‘is'rrmﬂ'rﬁlﬁaﬂfn YININIRERUYNNANTIY
YBINTYI u,ama']ﬂmmmi%mmimwmL.mﬂmaamimiﬁmmimEJ

mf,ﬁmmsjmi%mn'ﬁmmgmaw@u‘m

91U WAL

Al WaIWIAY

& ) & o 22
AIANT Lﬂuaﬂﬁﬂiﬂ'ﬁiﬁ‘ﬂug

avndugaaludivhan msdanseuiadsilddmngluiesiues dieugumasdotie
vasnsdnnsanud delsfansdsinnd-lain winsdansanufidudmne anufin dudhsn
Fussreflaziineuunde msdansaudifien vie vaay Wunmsdudumaisaiielilddoindng
famgennug msdcududumsdamsauiussgds maBuiuiumatamsaruiduiun fim



aal o o & 1Y ¥ e d a Mo Y @ o oo w o o e
gndd Adllemadniaganaiiaiiadaziduldganudumay srimuaiiddde usagdelunissisa
Afumsdnnisaning

o wele A v
N133ANITAIN RGN
- dundigldlumsiansenufituesediameussgradidauasanuiundussezen
MsanfnTIsudulunng
nsinaustlaensUfiRSwassliunsdaiilo
MIIANTIEUUNSAINIG

wsagalalumsiduaniiumsdanisainud wisgdauimanisdniunisdanisasneg Wimned
1 Au 83Ans wazanuduguuuluiienudind s [iudeulvddyluszduiidy walad
anudusalunsianisaieg usspdlafienasihllgnisduiiunsdanmsamduoy Weauduman
gaansiansanuiluiign wssgdadiensenisaiumsdanisaudludealvel mnnevareuwuud
wuvseiign Ae Miisuialilddeini viuwsiggndsdunadeimue simuuddunsllidnla
AIVANY kagdsnsAliunidnnmsanuiesuiade

-3 o et QF }2d

b. 23AUTENAVAAYYRINITTANIIAT (Knowledge Process)

U
:
o e oAl

o. “au” fadufluesdussnouiihdyigamszluurdadous uaslufihaudlUl4ls
BEAGEIETY
« P 4 a4 A g Y Y= = & o 2 o
b. “walulad” Wuedealeifioliruansadum daifiu wanddey saviainnudil 14
oty wazIeEITu
« ¥, o d = ar 4 o % 1 ven oA 0§ o
a. “nsvuumIruy” tulumavinsdans diethauiunuvasanud lUldaevilf
WnmsUiudgasazu Tangsu
BIAUTZNOUNY a0 A1l Szdoudauloiarysnnsegnaanne MIdnnIsaILives nsuns
UNATEY INWTEIUNQUNTIIAIEVENNAeILAZIENTUSIRan s Tuileand W beas
o L = d’ L2 1 1& = q’ 1 1
muplidwsemsiivihiiauianugludiusenis ielilidnvasidussdnsuiainsdeuiagas
annane lnesesiuideyatiansuagannsalszananaanuilufiueig o iiaduidszandldly nns
UfidRswnislaedgnies siasuazsimunzandeaniunisel sauisfesduaduaziaunanui
AMEmI e as193diad wasuSuisuiruadvesihmanisludainlm duyransifivssdnsaom
wazdinaFaudsindy aouws KM ilddinnsfiarsanudadiuinderuddgseamluened Ao nns
of dl - ¥ a .
dansesdauiifeudletayanuenaudaysanns waslddmusidmne(Desired State)
994 KM Magdnlunmslulisges fo sjuiulidunadugudnaismimnd ieudlatgmanu sanau
= - g N [ L4 ' i s w o L - o 8
dWeysanmsiuiuiintudssloviunyndrefiifiondes Taefanaldiduusss fe duneififoya
o = o e e : & = o= I
wadnsansuilalgmaruaudaysannslugudufifime Lifeaniaudas o Fosanfield
Wngussana ealidiianssunseuiunisdanisenay (KM Processiuasianssunssuiunis
= 1as i = Lo os 9}-:5}
Waruulas (Change Management Process) auaiuly Tasiinamaaniaunun1sdnnienanuil

&



afugaiududdngnisufifmmslureumakmuasdmme KM ludedy q wasilugamnuih
osdnauviamasuindadunely
o, hurRANFIE UM sTaMIAREmAUIaRIUAILRINEY
LLmﬁmmﬁﬂv‘hLmumﬁﬂmimqui’(KnowLedge Management Action Plan) nsguiunis
Fn1smnudknowledge Managerment Process) waznsIUNTTUIINSEAnsMaUEs LA
(Change Management Process) nfutasiuanuasndu mhauseyndld lunisdaienunisinnis
Ay (KM Action Plan) HunszurumsietaeliAadaumavesiuienmsianisauiies
Aatunaely esdnsivivun o dureude
o) matidanufidumsinsuriesdasifdeimiiusiagnseansilmnefoasls
wazieliussadhmnessuiufeddorlsmstiniiamuierlstheglugluulnegilas
W) MsEsastaananuidunisaiinnuilniaamaiugannnisuen Snw
mud ihdamnudaldlildug,
o matanruliniuszuuiunisidessaieannuditewssmioudmiunsiivmug
athaduszuvlueuan
@ malsznaussndunsesenudiduuudgagiuuuenanstiifunnsgnddane
e viusailewlitay sl
& madifmnsiidunsiligldmuidenuiigensidiewaravandussuy
wialuladensauma(T) Web board vasaussduiusiiusi
) Mautstiunaniudsunudvinldmaneisnslaensdiiu Explicit kKnowledge 819
Javi uenansgiuminug waluladasaume visensdiluTact Knowledge daviniy
eEARIVHE G RERGY ﬁﬁmﬁm&ju@mmwuaxui’mﬂﬁmgmuLLﬁamiL%uﬁswuﬁLgmms
AuiAsusumaiuiniuaniusuanuiidud
) madoufnrnilinsdeuiifudumiwssnuduinszuunmsiiouianaiioed
amuimathardluldifansFeuduasysraunsailmivasmnTauolusg1uiaiiles

ASLUIATUIMITIAMINISUAEURUAY(Change Management Process)




ﬂizuquﬂﬂ‘iﬁ%ﬁ'}55ﬂﬂ1§ﬂﬂiLU§8uLBﬂﬁﬁ(Change Management Process)

unseumnuiauwuunis islvesdnsiidgesnmsdamsmnuinielussdnsifjaduieledy
ané’@mmalumﬁﬂiﬁ%ﬁwaﬂwmﬁam%é’@ﬂ’ﬁﬂmuﬁﬁasﬂauﬁa&1 b DaRUsENaURIE

&) MsleSsuminasUsudsunnAnssruianssunsiidus muagaiuayuangiins
(Annausoaiiu) laseduiugusising i/ whonuiifuiinvey fissuunsfienuas
Uszidiuna, fvuataduuvisanuduiataau

o) m580EnT- L‘Lfﬂﬁﬁ]ﬂ‘i‘iﬁiﬁﬁﬂﬁﬂﬂﬂm‘ﬁﬂﬂﬁﬂé\‘iﬁmﬁﬂ‘iﬂﬁﬁ’],ﬂiﬁzﬂﬁﬂﬁfﬂmﬁﬂﬁuﬁﬂﬁﬂ AL,
wrlazpuariidusiulangals

@) nsTUINMTHazeSesla-theliafumidRsdeventasanydeumwiaraan
i’mﬁaﬁu‘lmamsLﬁafﬂﬁé’fnasufmmmagm’%’aaﬁa%uﬁwﬁwummmié’ﬂwmmaaaqﬁm(mmﬂ,
ANUREIMA4), SNWAENNTY TALETINIANT, NINENT

&) NM3EIUS- Lﬁaﬁ%ﬁnm’mvﬁ"ﬂaLLavmwﬁﬂﬁqmmﬁﬁmLLawﬁﬂm'iﬁna&m'i%’mmimmg T
ﬂmiammmwaﬁmmm@m ﬂam’j'mma Tan13,mMavssiiumanasyiulse

&) Myinna- Lwaiwm'mmmimmum{lmuismﬂmmwmﬂamalm finsuinaressin
s(,‘m‘LJﬂ’]TU‘SU‘U‘NLLNMLLﬁuﬂ’Iﬁﬂ'}LUUﬂ'}ﬂWWﬂu 3.1m‘sumaﬂ'mﬂuﬂ’ﬂumiﬁamiﬂwﬂa’mﬂuwﬂ JEAU
”meuﬂaﬂmmmmmiﬁmm'3ﬂ’nmu,aummﬂmamaawmimmmwummamumaﬂmutﬂLm TaszUU
(System), JaduadwiOut put) v Tausslenivies li¥uout come)

o) MNsendasLaYinIIeia- LﬁUﬂ’]‘Eﬁi’NLL‘Nﬁlﬂ‘iﬂ"y‘iLﬂﬂﬂ’ﬁﬂiULﬂaaqu@ﬂ‘iimta”ﬂ’l‘i i
dusmvssypannshunsziviaedenisivsanlfuisumanuiansresyaans iigilasses &
Li,auis838’1’;,g‘swm'§ﬂuizuwmag,ﬂiumaﬁm’hﬁmﬂmﬂﬂﬁuwﬂuLmazmmm

@ Falavesnisdnnisanag

umlmﬂanm KM ‘Via’mLN‘wawuuwgwmummuﬂsﬁmmmam’l Wilaveq KM asm
“Lvm"l,éﬂ@amaaﬂm'al,ﬂua’mumuwﬂwaa KM ifiouiudduduensainudasnis (Hierarchy
of needs ) Y99 Mcgregor iéﬁﬁmLﬁm]’m‘uaﬁmmg’lummLﬂuﬁﬂﬂa‘maamum‘lﬂmm'}ugﬂa
WAA(DOPA KM Team)

®. Knowledge is Power : ANU3RONEY

. Successful knowledge transfer involves neither computers nor documents
but rather in interactions between people. (Thomas H Davenport) : ANUdN5aT0INNg
dremen anuibildagineufmeiuTeenarsuieginsiiufdmiudssniauie iy

o. The great end of knowledge is not knowledge but action : aMiEUaIenIy
ddy vesnmudildiiauiusogiinisthlUuioR

&. Now the definition of a manager is somebody who makes knowledge productive :
umaﬂ,‘wmaqN'ﬂﬁzmﬁﬁammwﬂwmﬁmmamaﬂaaﬂma

ﬁ]‘”Liﬂu’mmﬂsuaﬂ:l’lzu‘wna’nmﬂmmﬂaﬂmwawﬂmaﬁmuwﬂwm}(fwmumﬂuwumL‘iu
LLGi‘il'aﬂ'ﬂﬂJLLiﬂw’a’m’;'mgﬂawm mam'mgﬂamm% Fadudemmuiuiivensuiidumnaiania



o

§INBNYY UATAIATIVNT mnm'ﬁaau%’uﬁmdﬂmdﬂmﬁuﬁﬂg‘jﬁ’uﬁuéﬁuaaaudwﬁmmﬁﬁm’lums
mﬂmamﬁfmmmwmiawamaLanm'ﬂmaummanmm winuiazgninszuulasdisdanisidiis
yasyananieq fifieddatauiidienud Lﬂ@]ﬂ’l’m'ﬁ‘ﬂULLa’l mﬂl,;umLﬁiﬁuﬂiuiaﬁnuﬂlmlmwma
IGREVARLLE mmsaavmmﬂmﬂaﬂiviaﬂamm&mLuumimm’m%flﬁ’lfﬁﬂiﬂwuimLﬂmmsﬂwa 3l
e ‘UiuT,sJﬂJuLUuiﬂﬁﬁmmmﬂuumu’lmmmmmwmmLﬂummﬂmaamﬂmmuuawﬂm'ﬂmq
louas KM E]EJ'VIﬂ'ﬁ‘U’]ﬂ?ﬁi&%l‘tﬂ‘fﬂmﬂﬂﬂiﬂﬂﬂjumaEN?m a.unAasal willy  nandliunAsvasan
nslusamdmn “winnssumsSouifeyuvuiivae” Taelddlmsussmees # un. Jssie gl
A msdeudifiegueuduge” miw,nﬂmmLﬂuﬂﬁn.-saqn'mmmimwmamaaﬂﬁziamfzwuamm
lengfufteihuaniimsfunguusiodl « ssdUszaoy

o. guumneimsegiaiuanudugmuiidmneiinisedsaiy

. LﬂqumEsE’Nmmﬂuﬁzwmmwuf]uﬂ‘aﬂﬁamgaumﬂmwaaﬂﬁwmF]EJEJ"N
Yo & suldnd Tn Sy aswgin Aawinden Tmusssy AEuUsIII ATEUATILAY
YUY

o, naeud waneds n1aeudsaniuesmugruiushun s

@ mIaaaty wneds madluBesae duesy wSundsernpowen) laladly
dounse f1enanAILs

W « eeUsznaviReilavesmsdanisanuiluynuiunldldudnsianseauiues et
maﬁuawmuﬁﬁuwaamiﬂﬂmimﬂmu msBeuiddgnindanag iwnzdildse T aniu

2/ e o

mwmwmmmam ﬂ'rit,iam%wuaﬂ"e}mv“ﬂuim" ﬁammLﬂuwmmmmaugwmmma L‘iEJ‘L!i
Jaufuiiy collective leaming LLavmuﬂmsaugmuﬂumumiﬁQum (interaction learning

through  action)  euduns Aavsal  Huyeeawieiiraulesdwdsduiumsianisainug
(Knowledge Management - KM) UagasdnsurianisiieuilLeaming Organizationjlénaniliidle asn
Funurdvinig defuileaimanbeds o Hossyyale 91815 HSo& AMTNYYEAAATIAY
depusnaaduminenderaundy  nsdamienind KM Feddysiueginisaieufrlilald

[y

mMwnderiudsaunaiulils msdeudresyaeailadidyegiinasldieuinnnsaeunudy

(Learning from Teaching) Way ﬁqﬁﬁﬁmﬂm%’ﬂmimmﬁﬁﬁa 1599989 NITHALIAY AWTIUN
AULES MTVNBEYIINL MsdRaEduATNE AR "U?}\‘lméﬂ‘iLﬂ%ﬂﬂﬁ@iumiﬁmﬂﬁﬂﬁm%
& MFInNsAiiuesdnsuianIReug

mMsInmIrususaknowledge Management Whudesreuinddmidaiatuninnsiy wui
mﬁﬂsmmqmﬂammﬁlﬂwsamf]ﬂumimﬂafmmaaﬂmaLﬂwmmEgswm‘muamam:mu AONY
fifumsvesesdnaliuedbs duh mnunfaiiisiannyeanslifieosfinnuiifisedafends
wWasuly wazildauseluitazheddlsliosdnsldioudiae o nsuinisdaniTaug 99
FuwusiuiTataadnsuvianisieus(Learning Organization) WivedsBamnasdngeiauiaues Wiy
sarnsursnsdeudfidndunsdoaims Sansenuinelussdnsliidussuuiieduaiuly yaanns
L%'ﬂuﬁléfﬂ%mawimﬁaﬂ winesanslafinisdanismulaglifinnsadreusseamiausiants Seusli
detunelussdnsfitudumsamuiigynlaldituiu sdlsfiang msudmsinnisang



s

Fudeurnnmimsiaunyranssomsiineusa mssfunssuiunsidesiuiunisde anemndsann
fiyransiinrmdarudiugud sadnsasinedulsldyaainsmaduiiufidevesuas wandey
anuffugBulasluiuneugaiesdnrazdeanmeianisdafuarudiamsliiu ssdnsethaiszuy
iefiazthoonuldldosdiussdninm uiimdndluguanouiduanisaning Sanudefufumis
vimnsiamsenudiomnzaniumuesdieliegllanssamaudeiuld. dwmiulsnelnetuaadudos
yimedmiuguimsiegmemsislunsisanudeeninandayeeauas nsnszduliyranidienen
avmilifousimnudinsdioneammudunsssiiy nmsfineusy 0readlali iR gUassai
sihwvegiaeramnsuimsdanisanuiRengAnsse manaeaniud wesTaussan ‘nshivsusulusa
yara“mnasdnsannsofndngadauisaosesnifldnisuims  Sansernditlddeenauiuly
Fuilesnnisufzussvunvnisadiddyiiunideon aaraubece  WEinnsnnseuiun
yansuinsnemsusuiuliegidanudnniimsssndld wsssnguiniderdninasiuas
Bosudmsiamsthudlesiin wakees WuFoswesnis dmusvouis wuuwsy TR TR R
1951 o0 Wimmadundnmsidusnisdedinii lumsWaminudifeliidnwasduasdnig
wiamsideuiedramiuanensauhiaremnudidiuson Tungsmnsliaansuandfounuddei
WAz

@o. CoP (Community of Practice)
CoP (Community of Practice) yruinUflRfoasls Asyumadisinissuiiunte

\douTeafuagnalaidy wmmi‘diuawﬂzuwmaﬂwzumﬂamuiﬂwaﬂwguvﬁq“E‘/

- flenwalaluFoadoniu Feansuanudsulssaumsaianiuuasiu

- Sillmmnesiuiu. Samjehustuiisefauinsvhel @ty

- farudeifufiRedeiuldiededowazn et

- funuvlunmsaihalasldanuiiazintonnanaeiu

- fisuaniasudeuioniusasfueneswuiuse it

- SHpanaftemslvarisuresanuduiesumalulad

- fleanasndletnmdevilinu i sfiidesnslildne

- SufdriusralondiedmunuasSauiananiindiefuies

- i aieina e diuianslunsdsa

vilsfuunaiiandatudosq lussduildeiian gusuihuin fomunguangda vine

shefunszesnildiimnesusiuagdesnsfiazuisiunandsuauiussaumaninnnisien
nguianandnazlildiinannisdadilasesdns Wunguiiinananudeammadae wazeaa
weneuflasiliussanaduie Wunguitlisiéwnaliisinigdmual flunnugilaswaine sadnsuay
arvazdidhmneidaudsiufiesing Tunilsesdnsonvasiiumidnufoisnuinnuay aummile
Huasd@nlunaieyuny mmuﬂﬂﬁﬁﬁ’ﬁﬁmmﬁﬁmaEJ"N‘L'ﬁ wFednarmduiusilidu vanis e
gmeruilnddnarumela uastugiuilndidoey aﬂwmuwlumumqmifm@@mami Seuguagms
a¥endlminunnilaseeidumnsdvin UdRvdepractice Tu CoP Fqauiufinisiguusts



&

asuanmavhaudundn Wukdpndafiatigmusssiueiosiolmly wannnslufosAinig
vhawitlemauayhilina nsiujduiusseninayarainlfifians drenesnaniasuauiiledn
afsanufuasanumdilaliunnnimsiouiannuidenionisilnousuaauniaiedioflaiy
nensdadiandnanssmisnuthelfesdnsdszavamuduia Waninsdeasmalasiaeiiu
yamsteRaiuREfUgRUTUA TR

WiIAR CoP

- CoP Wiunalnwaamsludafunaudidndnannnimsmusmenu eyl

- CoP udsswasmaieud iafunwhauiiduilsuedodheshe
oglante BrufudFesiduuessy

- madiuamndnues Cop Refdwiulugumuduagneiaruming

- CoP msidfeulaatuiihmnevanuesesdns

wurAnuaansUuRluguruinuuiivsap Tu CoP mungfianisnssvinluuiunams

AehiinadenisufUa uazlunaanmadeuiloun

a ¢

- Aviiusngdaudeiriasiioonars amdnvaldydnualununidamunaeiidnuald ng
FataAud
- Awldumngiaudaanuduiud ngunasiiule anuwdsinsiuirmusaulmanudile

a =4 g oo @ sy
auugysuestaluivausunily

o s Al s L T | i Y T =t ' 5
nsufuadildasmeds Mudsuwaddls vasReduilionadouudadldines dae
Mde Wiangsuilau

=t P g o ¢ =l I ¢ o I e ‘
fiauduluasdns Tailssauntsaifiasiluyssleidus winkwndulanasudadu
& g v = ¢ v v e o iy
Usgaumsahiuligdunansiiulaiedewnansaunsofummnnldwuudagliidnmn
1 §ITUUIRYDE CoP

asdnsusenauludae CoP dnmunniufouivagguunuluiulassafraiumenisvasasdng

o 1= @ A Y Ay X oo v
F9UTINaICoP lifimudmauiniuiuielsiugaialsvuivaruniouiay
Tane wmngdmdunisisou

Uszimudi CoP Timruaulavsivasulunmuaiudiosnisuazainuaulavesandn
asaduayy CoP



&0

UftRdacCor wiloumindduvesesdns Wnsaduayuminginsuasdoyadinims
gua Wmnelvimenndasivasing

duasun1sade CoP éhﬂmiaau%’umamuﬁLﬁ@%umﬂnfjmﬁiﬁL{‘iumqnmmxﬁasqmm%ﬁ
sufuulFangBuan

39491 ssAnsdufisonvesuvuiiteuseiuduauliiyndunmnsauuasddiusio
AT AUDIBIANT

daeduli CoP Fouianaelunguuazannguaus quain
nalnvesasdnsiidnlumsativayuCoP
dudiunsiBeuinnuuuy wenlonsdeniensmawionsieu]

m‘iﬁﬂuiﬂﬂudawﬁmqmiﬂgjﬁ&l,wiLﬁﬂﬂ%uaa‘hﬂﬁudﬂLﬁmmiﬁauiﬁﬁu

asuandsusuilildiAnonmIsenansussruduiiinannsviharandilalunsinevie
FRnvosnudy

walulaBasauma daelfmuanuivummdlouazaufaiuldnirnduuiileses
mswaniasuienuauladuiuldlanmudavesiunasiuasahegurudadelafunmsm lona
Boui SitywiRmfunsSeuiiiemuuuwey @umsuasmsiidauTiuaznisuendavesanndn
leding

ﬁflmmilﬂfiﬂw'%uwﬁu w’%aﬁmseﬁwﬁu%’a;&aﬂnmﬂﬂé’aﬁﬂmu':]&mwﬁﬂﬁ Aamuieus
msusuwasy pudnlafeaaedeuaznisilaainuvanel

of o = 3 eed e 1 o v
Fuimaiiadu voisuuRlwmiqluilnaylnasn

nsBeuffivneveuves CoP Aflarmsdny liunnisfgamninlminsnouauetdanssfy
ginaeuen mMsiujduiusiugmudugden szl

= = peiof o 2y o P e -
auwgemfazddsuadnuidiidedn undliludnsuzveuenaisatsasneldifianalfe
anniwamAnluvezvesdeyagtnaisiliauldgadiiean Adidasnisaiudiomislufes
UsZaun ey Iy

= e a T e | 1 1 o 4‘ @t ko =
TiinsBeuiinddatuns fuRlinnfign ediuvansaiasainanuirmiuiainCoP wie
Waguanuian CoPluidundngasivensiinausy



[010]

wuadatlagdu L"Jﬁ&JH‘\l’lﬂﬂ’ﬁLﬂULﬂ?J'Aﬂ’.]']il%lﬂ?iﬂ’]‘éL%Bum'ﬂ‘ﬁu%ﬂﬂvﬁﬂa pthadeiasannil
alufaenansifasadasseioysnalcard catalog) Lwamﬂum-ﬁmamaivmwmﬂaﬁamﬂa
Padugaudnia ﬂa&lelL‘Uu%’Nﬂ']'iL“LJLZEN‘V}Lﬂ@ﬂﬁEJﬁ'i'iﬁHj’}m’eJEJLLﬁ’ﬂua\‘lﬂﬂi fiEnvarsddadidie
dulptuilofuivssasivesaundn nsflvglidamrdessdnssdedldfunisngiuguadisa iy
FEHIGR PN miauuauumﬂLnu"LiJmmvwﬂﬁlumuwau‘Lﬂﬁnﬂammﬂ nsusesUazasiasfonansyintd
Lmiws,m'iumatnmmmmmammﬂmamﬂﬂﬁmamaq VINU’I’ENF]ﬂ‘iLﬂEJUi“’ﬁ‘U ANUTNMEEIMSUCOP
{“Jmma’uﬂmﬁuawmu‘mmaqmuimﬂamimauwﬂami,asjﬂmmuimu,avﬂaaaimﬂs gnay Sufiawauly
AULAYY Luawﬂﬁwmumwulﬂmmuau Euwuunauamaﬁmmmﬂmawmumivm mfmawmﬁa
m%mﬁu"l%aamemmﬁ%amumwaLauau,uma“muﬂwmaiﬂmwawawwu’tw Aamnusioieni
amﬁuﬂlwumm‘ﬁqul,l,azqa"l,ﬂmﬂaxmummamu

o

£ 73 a = A L2 & 1 IA:ll = 2 al 3
Ve anneannuAndaduiisanfudunsuaGausniioas adsliingmy

o o o o al a A v | e v A e per 1
SalifiniinulsfuflowanBounnufnieaiuanubuin il ilsadeleaugdngm
AEBUNTRARD TEV I NANNTNUDIYNYY

Fanenguunuiindedy Lisnluihaundnnausiduduedraiiieuiualvaguy nguuny
2 £y Ao v W a = o 2 o
famstiduiiuivespsuarhisumunanfisnnduiieeouimesinails

ldnnshiade nrslideyn wazasidndegssudu@esite wWunsldSoftware cornputerild
isuasfungAIviIgEmIuENEn danflanuannnuasguruAsnIduiuuilgmudni sfivsng
{1mmasmuJ@arﬂwmvwmqmmaa‘l,uamammafﬂmmq’luv;ﬂsvﬁmLﬂummlﬂﬂjﬁsmw BT ATV
mafaaqammﬂmﬁﬂﬂfgﬂam'iwjmmﬂzymmaqmumeawuwﬂummumﬂwmL:ugﬁm

a%ffmLfaﬁgﬂmﬂuﬁmﬁuﬂ'fiLﬁa‘uﬂﬂﬁ’am%nmﬂa%aﬂuaau%’uL%uﬁmamf\m}aamﬁmmvms’iﬁ

ﬂuiﬂimaalunwﬁ'ﬁvmumumaﬂivmﬂ‘maﬁuwwammawmauaLwalwamszmaﬂﬂiwlw

auummuﬁmmvLaaﬂm'ﬁaiwmW%J“L:ll,uamja%’luﬂammmaﬂ@ ~en AU mﬁﬁmﬂu%mimuafmw 113
adrguaula

Ailenues DOPA KM Team Tnanilid Cop dungueudisnsuifivegralaifunienis
mmﬂ'ﬁvaaﬂLwaLLaﬂuJaaul,i&Jmua”aiwaaﬁm'm%lmﬂ]Lwamalwmimmuuﬂ'ﬁvawmammu a’m
Tngmssmdatiudnuasiling am'aﬂﬂuw'e‘J&fLuﬂammmafmumaummau‘iﬂuma Wi
mmlf’jmﬂmmzﬂ’amL%ﬁ'uiumnmmﬂﬂau‘ua;ga'ﬁumwﬂuw,ﬂumwmﬂa;v

Cop %wmmmnmamnmiwuﬂﬂamsfmﬂauﬂumuwﬂgummuﬂﬂmmLUmquop A9
‘ﬂumnuaEmaum’lﬂLﬂummauiaaﬁmmmmanu’lﬂanﬁmﬁmmqaaﬂmL:ulmumﬁmwma danns
LUumiLawwsu,az%Laaﬂwﬂummamaﬁaamﬁu’iﬁwﬂumuu



&l

mildnnnsuandsulunguCoragimuniiuasanuiiliuysslonddonts Wanims
vhnuvesyanauazasdnsialusazannsuandsudsuinmelunguaidiiunanislu viunans
ussEIMALULEUIEY Usnauiunisldmaiinfioninguniaunuiialogue)  Fadunis aumind
wnswamAsuvesg i AssAfuyalilenatunaglinesudnunsnnufnlasiuiu #abua

agasenala(Deeplistening)



el

4

@@.Lmumié’ﬂmiﬂ'amf::fuwﬂwaaﬁhuammwé'u SUNBIWIRU T IRUSEIIUAITUS

uuM5§ansanuikm ( Action Plan) : nszuaumsdanisaug (KM Process)

FONLIBNL: WALTRAUARLBIWAY

WWhwsnekm { Desired State) : msatuayuduadlyaansludatnmaunasuamsmdy 18funs dewndneamm aaag
. AIANMTONIF LA ¢ L MaAnwsie / Rneusy/ dunin lundngnssing 9

wihefifanaldlusUsTsuwiihamumauia ludaialdSunsianndnanm

o w o et o Aas Y o
ddu fanssa g U131 v in e diufinvay | e
AUANEY Wwig}
o MNIET AL av3adsauia/ UYsudssuna | dwau yaatnslasu | i
WEaw fuuu/Fnwn bEon URAINS MSEUTY YNNG
Al NW/Anese Wuduly WAUNT | B uvinwe | avdau
-metumauna U/ o
-AYUBUNAUTA dusn/ AR
Anwgaiwy/
Anyee
o, nsdeerdld | susawennfidu | Yeudssne | dwou yaa Ny Famihdu
Duszuy wnavuarinil | oeoa udaya aadnsladu FUYNTSUH
-uasa grudoya lusiuly AT AT aud
U duiug -AS1epdnnng AA )
Algdiveuna | sadeudengane
Aevhaaa HusEuULRTat
Aauiunes
o, mmlssanay | USulgspudeye | Yewdsea | dwugu 1 Wineu
ndunsasewy | Amwivesueda St doyearny | sudeya TRMTUA
USudgegluun | Usendniud/ Duduld fude o | A azdu
wnansfeyald | Bulwsiineuna 1#5uns lsisunas
Jusnmsgiu Uiuuga UFuse
duysal
& aLtiiaeg uwerwiie | Ysudssanm | dnnuns fdwoums | dmne
~ugin Anussne/ Juiin/ bdos TR Ry F1BN1TUA
Uszaduiug Jauriu dhusdly | gudeys st azdU
uleiinaura AITHSATY | anugeu
quddoya A14e a9
17813
& JRERURVERR Tokyaaansiile Yauusesnau WU yanlu LeanGe
uanWieuanug | nsdmundnenw doe Ussapiiie BaAnTlATU S1TNTU
-Uain AU | Wi Dugiuly wanufey AT g
Uszdnius UsEs/51897UKE Anud/Anvi
Amisenu MIouTy TIE
B nsigouy Uszaduiug/ Ususzanoy | asdaviy/ fdnnuns | Wwihéu
nrsairensd | Auladinauna/ bdoe Tudindeya | daviviui ERL R
Ay Auddeyatmas/ Wuidld | dszwdudug Joya GEGA
nrsira g | nuduiulan
b4l




@

WHUATEAN5AINSKM Action Plan) : nsgutun1sdan1sa1ug (KM Process)

s 1 o a4

FOUVUI AL AR IUARUBINGY ) .
wWhueakv ( Desired State) La%m%'wmimm?ﬂ,ﬁﬁarsviaﬂﬁiﬁaﬂﬂi%’@ﬂ'ﬁmm%’mﬁuLﬂ%anﬁﬂumsﬁmm
YARINTHAT AL LYBAIBUES melumeua

wheiimalsiduglsTm -

U‘iﬁEl’lﬂW?iWL@E]G]EJﬂ']‘iU'] ﬂ?iﬂ]ﬂfﬂ‘iﬂ‘l'ﬁiﬁi’]iUuLﬂi@ﬂM%ﬂu ﬂﬂiWGL]‘LJ'VUﬂﬁ’] RELab]

meu’mu
dey fianTn FBmsg 55YLIA7 Fai ¥ wwvane fRuliaveu | g
paudE e

® m‘suwm’nm wsuaausIEne | deudssanm TN Hmstaiuasng Famieau
flussennaiiae | Widesensiins | bve wenadna sl FIUNVTUS
denasiinis | demseuiuulu | uiuly vssndlsiie | @esenimni aseu
Fan1TA1u5H0 vadeeinlunig FOMTNAGY NRNNT
hasdeste RRUIYRAIN TR amspnug arwfunlu
Tunisfaun| Wawnu Whuedaaile widaaile
AR INTHAEHAN
T

o nrsaiasuay | -Ussya/den Yyutlseanu Fruaundad fimsuseqy Faieru
WA Wiosuagn wd&be Usgra/duan Fuuniie FIUATTUH
-melumeuns adauTIeIne Wusuld winarfuayu atfuayums agaan
-MYUBNIMAYTE n5EsIe F5HUTIHNIA

UTIENA AT

o nrsvaaNil | dsendudus/ Yauuszana | dwmns umainsly Wiy
Wusuy Vivladiinauia/ | béve Uszaguiite AIANT LAY EUL I
SIGE guddoyadiians | Wwiuly wanasy i aud
Ysgandnius PN Arug/Aavi
Aulgdmeuna FuAiudn
5813 doyaldulyd
Aminguidu/ MAUG
09N dazwHu
it

& nTUsEualay Smthdusantg | Usulsesnng Winla IAsA99 uay e
ndungeePany UFuuanauns bdboe NS il FIUNTUS
“UFuusegduuu rudayarrug usuly Atfiunag Fayarnmg avdu
endnsdoyald | usiaussundiniug Yiudye
vluuamsgau ] duleineua uae grudoyary
Lﬁam‘[,ﬁauyﬁﬁﬁ WY FUAN

& anshfieeanag sagFuinzeu Youtssnee | Tdguauete fimsguavedn | Fwthdu
uBIn uaiasean odoa Uszanduwug Usgaduius TGS
Uszenduius Husius/ulen Wuduly dulesmeutes | Guladmeuna/ aveu
“uledinaum mavua/auddeyn guddeya Auddoya
Aevinznaau 4T A ATHIE




GO&

Gyl fianssu g 53884987 dadln e diuliavey | wung
ANUAIST W9
o mauuaiu WmtduTms | teuUszana | Wautadau | dmsnuswds | dsihdu
uanuauu ssdnvindu odo $1N3 Wituenany/ FIVNIUA
Ay WONETS/ AN/ (Wusiuly N1STIVIIN | 19 AN/ ageu
uasa wialulad Fadardu] malulad
Usyonduius MTEUNAGUA LONEI/u ATTEULVAQUA
Vidladveuna | deaamsidatiu A Y g /| geamans
“Javinean waniasun)ug walulaB wiailuuan
anvaumdeua | whsumug
LDINANT
wuisllunan
waguamg
o maseug Ussandusiul/ Ysuvssann insdany finvsdeviv U Takiell
5519094 Vuladimauna/ &0 tuiindoya tufinteya TV
g qud sy awdy
-migiaughl doyatinmg

ki




ol

UNUN1TIANIFAHS KM( Action Plan) : AsTUIUNIsUSHIsIANTSANSiURHL At
(Change Management Process)

FowiBu AU UATUB IR
WvsnakM ( Desired State) : msaiuayuduaiiliypannsludsinmauaduamemduldiuns Fanndnoam eug
AHENNSANIUAT q i MsAnwnas/Ansusw/dunuilumdngassing
wheianalsidugUsssu: wihnanauasuanussmdu Tudaialafunsianndnanm

d16u fanssa 38nnsg TZHLLIAT fad3n vy giuiaveu | wane
ANENTD R
® mawlounsuay | dadduliyeanntly | Taudsana yasnstudadn | dwnuyaang wamhd
Ududnu AARMAUIRATUR bdbe ALIAIUR fnrutivng FINTTUA
WRNTIH SWOSHATATY sl WlgawEUnIIU | KM wRamAung Az EI
AYEFRYYEY WimsEKM fruanueIway
msdnnseaNg ypuneuns | ety go%
® n1adeEns Uszag/dunun/ Tawdssms | yeansiudada FUIUYATINT i
Anwgan/dn b&oe wauasiua fiinladians TIYN WA
Aonsssfviile Wuduly vupswdurila Jamsaug asdu
autlatiants fansdants athslay &o%
Fannamug AN
& NFLUIUNITLAY finsdmvilvuase Bawdsenne | Sawuedsueis vasn Wantidu
\ieaile Uszanduius/ odoe Uszaduiig Ussnduius AT
SR Guladveuna/ usily Auledmauna/ | Guledmeuna/ vy
-AIEENDS audteyatriasv Fuddoya Fudteyn
wandvuanng | msfiumn dieven sl Adnansiddy
wanAsuAIug nsuulT msUSuusali
asansamaiu fu
« naeu FansUsegy/ Uaudssann yransidle fuyeang i
dusn/fnwng odon uazATEULNG 9 Ptlauas FIUNITUG
NU/ARAINTI sl AINEARIAE FTEAING aveu
wtelmnaudile winnisaedns | ensdidnuas
wavasEniinds Famspug MANANIYDINNT
PsEANAY Jannsaug
WENATVDIAG
ansaug
& nyineg Famefuamuiio Tauseanm fnnsfaauuet NANTRARIL Famthdu
ARanuLay bdoe Ugziflunanay wavdsuiliumg FIBATTUG
Uszifiumauauns Thasuly msdemsaned | wsumTIans e
Janisaiauj wAyasUa Armineua
WAUIARTUARUEY AUDINGY fuauuswiu
Wil
) ANTLNEBIUNLTY milvyeia Tautsranm yrannsludedn | dunuyRains i
saznTlRTIvia bdbe wAunEln sl Fidlams SN
Hudiuly wlensdinnis Famsawd avd

A

aatlay ¢o%




o))

. MTARAINKATUSEIAUNG
nsfnunazUssiiurausunisdanisauiinautaiiuame sndy Tl
AN AARLLAsUSEITUNaULALNNITA M IA MU nAU AR IUaTUD IR

Usznausie
o. UHANAUBAURTUBINEU Jutszsunssunis
b, FRIUAANAUNERTUANUBINGU Junssunts
o. EsmInesnds Wunssuns
& {BnngmInasaiainisdeen Dunssuns
& g8 unennesdns Wunssunas
b, Wnthdwinudn Junssumsuaziaiyng
. tvdwensyanaujusngs Jugeheauuns

o A rer | S N w Ao A o a
1“ﬂm”ﬂ333~|ﬂqiﬁmlﬁ]iUﬂ'\iLLﬁﬁmﬁ quq%ﬂqqﬂﬁ@LLu'Jﬂ'\‘ﬂ'}ﬁﬂq{LUﬂflim@W’]ﬁJiLagﬂ33L3JUNﬁ
LLNuﬂqﬁgﬂﬂﬂqﬁﬂqqﬂi3Lﬂﬂﬁqam'}ua'ﬁua§waﬂ LLaBﬁTqLuuﬂquﬂWqﬁJLLa ﬁi“LﬁUNﬁLLNUﬂTﬁ iﬂﬂ’ﬁﬂ’l'}ﬂ%

&/ &

LNAUIAAITURRUAINE U LLauiﬂaamwamawﬂmaumummemimmuuav U‘SuLﬂiMNﬁﬁ!’&]
maﬂmﬁmumamquaaﬂaz@ﬂm



