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4. wnmmaNuRareUYeteIAns (Accountability) Jsznoudeindia 4 Usenife
WusAeradiny (Social commitment) AIMuiuRinauRsaIs1IMe (Public accountability)
AnslvvanUseiummndes (Risks euarantee) nsveuiuteiianan (Acceptance of failure)

5. NUANNSELDINAUAINABINTUBIUTEY U (Responsiveness) Usznoudieadin
4 Usemsae msamuausediutiym {Problem identification) nsSularuRniuy (Public
hearing) Awsmadanagnslunisuilelam (Strategic measures) wazaMsInsTlunsuAly

g



16

6. inuia R anelavesgnAmiodserininguidivune (Clent's satisfaction)

v os vu o o w ) o <2 . n
Usznaumiefddafididn 2 Usenisfe sziumdnufianals (Degree of satisfaction) 13
gousunIaAnmu (Acceptance or rejection)

7. innenadsvisRadeny (Social damage) dYszneusisdalia 2 Usznishe

sansEmuasuen (Externalities)  Fuvuwadsan (Social costs)

nsudnaEuMsUnATedutiaaiiu (2546) Amualiligvseaninifannszuumsmnu
auanaUszrwursasinsunaTasdiuvissiulnslivsssulidusiuniy tnoduadul
e | & = o o = o P o gian = <
sadnsunasasdruasiuimdnnsuimsdanisifunlilunisy jRaeu Teedl nagns
’ 1Y w < & 1 q . 1%
Usgnaufin msuiulsingminessfeuiiferdeadoilinlanaliuszvrsunsiaaaunis
= L4 I~ o LY 2t yu o« s o e r-‘l 4
Uiwisnuveiaady wasimunudninasiuasii@ianisuinisdanisidireukuimdi
v oA o e e ar a e ] Y e
viostiuUfuR wasldlundnlunisussdiuimmanuuounasnosiy
= P o ¢ s a a v & da . P
wszTwnguiintidiendnnasivagiinsvinsianisnudesnn we. 2546 4
P N % o o Ve a o v I = ¢
waunsusifielaiununisfes fiReleeldiBnisuimsiansihudissnifiiey sslanige
gaslszny Ranadugrssanisnevesdy dusedninm iiaanududlulisnisieunedy
u‘j ‘ @ 0l o a & s o L
andusoun1sUfiReuiduausuiu dsesudldfunsdmasaimazeanuazlatunis
sauaussnufiedns Taeilidhwanedell @fafnsdidhnunugnisumIvusEuuTenTs,
2547)
o 'S v a o
1, adszlovdguuesdizersu un n1503n135¥n1saIuiTonauaney
(Responsiveness) #aa11NfDan1TvasUsze1sunaznesmgsiilinnaniznulu@iuan
(Positive impact) sensARIUNTInUTEE N
= a A‘i P=3 at 1 4 1 =y -:i 1 4 ot &
2. ianaduquirenisivesis ldun maudwsielilanadus (Outcome) mauwm
LY v . . A L = = i L [ &
Fanusead Objective) Ha1lilasiintsuiursuvugaiunadugns (Result base
management) wazmidavindennasinmienau (Performance agreement) luynsediy

as

a o [T o o [T . = v
3. ﬁ‘digav]ﬁﬂ']Wil:ﬁ3Lﬂﬂﬂ’.lWQJF&NF]']XUL‘UQﬂ'ﬁﬂQ?J@\‘ﬁﬁ lﬂtLﬂ NITUIWISVIREHDINATIRN

o

4

Tudaldsuitouseninetiadodan (nput)  Auxadns (Outcome) AiAntulasfinisi
Cost/benefit analysis Isfannseinsesiammdululiuazaududmeununumialasnis
e WsuiuuslondRldsu smadnszuumsnadnensiue aNan U uAaY
yama {Individual scorecards) daulosiuisiuasdnag (Organization scorecards)

4. Wiuneunsuftieuiunudidu Wi matmusszssnailunisyfito

Lagn1santuneunMsUfURNIY (Process simplification) wazdalilnisnszasdiuianis
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snduls (Empowerment) delinsuftRnuaiiuitgauinisiadifudssrsy sanianTg
UfURlugy One-stop service

5. finsuiuupniavesdusionisliiudomsnisal Taud msnunauwagdudye
nszuauns wasdunousienilnilogiane (Process redesign) Jadudufaanumaudaiy
audfyuasauindursanunuiarlasinisynise (Program evaluation) MSYULAN

dusemsilisniusaznisuiulgngmine ngsslioudiey Bimnvauduaninisaley
GHL _

6. Ustrmuldumssiunaaruazainuarlaiunisaevauasaugesns leuanis
JtRmensiaiuisusensuazsaufimalavessrmuiuuinsdundnlasiling
Asneainfiesmavaslsssnu (Citizen survey) wasamufawelavasffuuinig (Customer
survey) Tumanvanedduaniiivegaiiaue WethinfulimufiRmmnisdeld

7. fimsussdiumamsufifeustemitane Wuninisasgeusasiaamiufifny
delyiRnssuumIrIURuALLe (Internal control) Fwzyilfaniniorindunaufdanues

seAnsisiuTsanwuneldadeiiussAnsnm

drinnusnensTunsasEuUTIIMs (2567) Iadmunsisasdoauneind ialuus
armnalunTRanaua M sUInslassn dumajadugngiuuingg fnnTmnanns
o = d ak ’ = 1 A -
saiumsludemssuilimuindhmesssrvy. fiomiefivssmmuauninuansnuAaliy

& a 2/ | ] = ¢ o
LﬂEl’mU‘Uim‘ia’lﬁﬁmz‘lmwm&‘tjmw}d Nﬂ'ﬁ']Lﬂi'\g‘Wﬂ']’]llLﬁuiLaﬁmﬂLauaLLuBmaﬂUiﬁqjq'ﬁu

[ = o o = ] [ L=
wuinng msdwanisiuiliranunsiuniuiulsnmstiving masdlvlgwezszuy

=p 2w

& - € 1 v oo ° o o Vo
anuioafioussloniroUssmuuiiuuing waenstmusnaigiuvieiinisifuing

nawanARNUING  waneissladimsdmiumsiannganingin
=y T I t a = AU s
FaU aeviaed (2550) nanrdagasdnianianisnataiioegasifednsudeiu
sdhi§aldnsialdfie nswdndudndeuinafuiunrwdasnsiidlilafunneuaues

[

wazwiuasremeuiufuiinedn wandnsiniedufirdiuannsanauauoninufen ey

LY

gnAdedsuuimavielsl

Aan InasTan (2569) nervimsinesnsUnasssdvindiulupae RIS
aslRnta s i mEIns T uesednsUnase i siules Asduilsansy
nagldenusuiionndsers pwdeity mathaujussvalulablniludszgndld T
‘iﬁ’iwm}mﬁmﬁuL?im‘iiaaﬁummﬁm‘%ﬁnﬁwmﬁmmwmmﬁniﬂnmméauﬁmﬁ'u W Mg

Tisnsguuuulnd fenssulmad @y JHudgansbivinsanensme msnnmdies Ml
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g1aasdoyauazduaduldusyrmuiidiuian Taeddinsluuulniduiiarsaiain
vannat 4 da A 1) Asnssutiuilanudedlandulusunsy (Program activities) 3nnd
a & . ad o o 1 £ 1 ar 1
N13YIUATUAYT (Single event) 2) Wuianssuifinuawagnulsslenidedian Wy ms
adgeld newauanndanedey Wauiauwaze dn sawdinavauininisidias
s | B e s o e ° v oA = o ) : . Yoo
3) saAnsUnasesdiuvesiuilduddyyhliiianswasuwdasdaingm daaSulvfiaanm
] I ) LY = .:%‘ [¥] 4 Y -:‘f) or 1t 1
dnflosasmaduiusiingiy 4) Winnssunisianiifistuedseainsla Ingluifivihesule
L7 ] =5 e'l"o
PapuvsaIn
Malcolm Baldrige National Quality Award (MBNQA) 1Tusuuuus193anmin iy
[T) oy 4:& ] 1y al 1 a ] @ o
oy semaanigowsnt radufuiuuTelaqunInuian i NUTsIvan1e sirlanunty
Uzgndld @y Ussinagu aoawsay Serlud wamnade ludmvsilizmaanigowinn
Uitmuun ngiilasneianuniw MBNQA fig Motorola, Inc. wag Westinghouse Commercial
Nuclear Fuel Division lula.a. 1988 uazudumuuadniilasuieta Ao Globe Metallursical,
Inc. daugsAafiliuinis Federal Express (FedEx) 1a5ulut) A, 1990 (Evans and Lindsay,
2005) TnofngussasAndneessaiaguain MBNQA Usynausan (National Institute of
Standard and Technology, 2006)
1. LﬁEwhsJnsgéjumﬁm{lﬁﬁmiﬁ%fuﬂqaﬁaﬁwss}mnﬁw (Quality) wazmMaRUNBNES
. ey ¢ w o &
(Productivity) Tilanmuanunsatunisuwaadungsiiy
d‘ 1 & 1 ql' ¢ o L) =y ;2 =
2. \fisundesaeAniiang Ivszauamdnistumalivugnuawiuniuay/wie
Uinsvesnuaelanau
P w A8 a o '
2. fead e usasnufivanIAgIne  NAGRAMATIL NAIY LALDIRNTIANE
illlsalivanuaansavessusaieldlunsusudgnunm
P v o = ' P o 3 o, Vet a @
4. doldidunumeiamsizuneddn 1N U TeaaA s IBUS DN 1T UIMNTIANTG

¢ o veo a & a ¢
ssrmsiiebilasumiudiialunsiauinuninyesasinis

National Institute of Standard and Technology (2006) lAdavinnmailunsusudiu

d 2 ot 1 =y . . -
seAnsfiasUTITTARMAINURIEIA The Malcotm Baldrige National Quality Award (MBNQA)
oy a v ¢ w0 e, § _wiela @& = - o
deduasuldesinsidsulssninduesdnsiddnenmiuda Tnoinseuresnneilung
fivrson 7 van Usenausne e (Leadership) mssuiunayys (Strategic planning)
nsaiugFuuinisuaznan (Customer and market focus) msfana n1saTziuasms
§an13an1ud (Measurement, analysis and knowledge management) n1syjaduniweans
yAAa {(Humnan resource focus) ATTUIUNISUINITIANT (Process management) Wi

o L ol 4
nasngs (Results) fanamaluniwg 1



Organizational Profile : Environment, Relationships and Challenges

Strategic Human Rescurce

/ Planning Focus ,\
l.eadership <}i> Results
N Customer and Process /

Market Focus Management

Measurement, Analysis and Knowledge Management

i 1 wanadasuunaiadmiuseianmninuvariAves MBNQA (National Institute of
Standard and Technotogy, 2006)

) - P a L3 kg L g
Panmi 1 andureasBoaresdnuuzoing anTHWIARBNTBIEIANT SNULUBY
Aruduius gnaeianfveanuiiniesesidng 11NAILUULBY MBNQA 93UUT
a wa I & a wa = Y =4 oo ¢ o
suyujuRniseenitu 6 wnagaduszuuUjoRn asiiuTiqiaansaseinns Ingh
waA1IEMRBIAns MyEunagns agnmsjuiuguuinunsnannssiunguues
AT wzssuuldiamanguilazfudauddyfiasilifuinsiunudifyrenis
Makrunagriuazmsmanlonaluewae dunduiieensznouluiie mashidumdnen

(=Y a4 et L } & & P L4
yara nszvaunisuimsiants waswadnd Wunduvesadng lasiiynanslussdng uas

o w & = o8 W & w o gddyw o a wa
nsvuunsfiddyezdungualumsiesilfesdnsussquadniiiadi Saszuudfjiinislunn
mnaagsinavilvesdnsiifnenmlunsairandadoe adwudn msvinsdansgiuuing
LagRa1n MIUimIsunin mavimsdamamely siuiimsiaumineinsyara mMs

= a7 A o) = 1 or
Uivsdaneia wasniadinnnisuinveaunadnaLas vy

Zhao WwazAme (2008) InsaumeTanunmisianiess MBNOA TuldlunisWann

é’ & ar (=) al L% L4 1 =Y L4
Lﬂﬁﬂﬂﬁl@?ﬁf’]ﬂlﬂ'&Wﬂ'ﬁUiWﬁﬂﬂﬂqi LAY ENYNTHYENDIANTUBINWILUINTINN Wiu'r:}ﬁﬂ']‘l/‘l 734
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yowszmedu TasdludiuusnszuulfuAnsesdsenaulufenasilunssadu 6 winn
faun nnaegin mInawunagnd nsasiudfuuiniuazeatm msiana nMsiasziuag
mMstanseng Mefniuninenyana waensEUIumMIUimIdans  dussuudiRngd
apadeinnadnivatnsding Usznaudemnandng 4 vuasie auflanelavosypains

radnsvaIN I UUINT wadwinisinun1siuuaensatn wasUsedninateding

Lakhe wa¥ Mohanty (1994) na1vi WnARYEIMS A Total Quality Management
(ram) Aemstmilissinsiinsufulpmsinusadisaies dsimmusuiulunisldivaia
u,asLﬂ%aéﬁaa?mquuqnlumsma%i’&: dwivesdnsidinmsdaiszuununimezdanaldan
1) szuumsdaviquamasiuduniiwontouis uaznssuiueuuewnedng 2) yaaing
melufimundile wazituauddylunsiariszuuauainesdiudunisvonisussg
Wvanenegsiavesssans 3) lassadneasesinstinsuiumidmivsasiuszuunninim
4) fimavasusiuaudesmsvesFuuinmeluaznisueniduduniweaunugsiivess
9dns 5 metarrudeamsuazarumeniegiiuuinadudiudidylunsadiausine

et = = =
YOIANT 6) WWUBIFNIARIEUUNTReasRIUTLANE AW

Ushoro kaw Obene (2000) wuitlussdnsihissuu ToM wWiluldezwusamduiug
fifluuan (Positive correlation) s¥udnsnnefiiusafuinisgean nsligiualunns
UuRmwasyaains (msbidunslunisdadule, nsfidnuswlunssuviunsdndy, uacnis
whilsdayadimnaeniwensiuedng) anuiimelalumavisnuvesyrainsuaganuianel

o FUInTg

Kaptan wa e Norton (1996) leina1217lu The Balanced scorecard: Transtating
strategy into action -MANMAMENAMIBETULIMS (Customer) F¥IMINEINLLINITAATN
(Market share) 5uu3nisivai (Customer acquisition) N135NWIHFUUINI9AY (Customer
retention)  AlsitlsarngFuuins (Customer profitability) wasawfmelazeiuuims

{Customer satisfaction)
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Pl
cak
ey

seilpuiside
yaunvadlasimsife

i sdrmasmmfwelavesUszsvugiuinisveaneuaiuanuemdy Jszid
sutlsEInn A, 2562 Aduinnslusnuudnnsene veuneunasuanuemdy laefivsuidn
msdalsznovluiiy mudfimelededuneunisliuing demismslivims Wmihitg
ThiEng werdedsnnemuaymn savedaauanuziun dushedveiuuiniluuiag
suuimslasduanmedefimeunaduanemdusiuruli linguiegie 400 fegulun

@ 4

SpdanvudrsisrnuAadiumalusvaldieliussrsugiuuinianey

UszannsuaznguAaeg1slunsdsg
nsdrTaanAsfiuressrrsuguuinisaeseiuauiianelavessyvivu
diuuinmsvesmaunadiuavuemmdy ssdilauuszanm we. 2562 Tuauuimsdiudaiiu
swlduiond sunsidousiugid T At L RPN Ot A EC YR RINIE T
st veeynmUgndsieaina Auuinmsnnwaumamuavuomay malusudld $nou

400 57

sroznaiiingte  anudl wissdlenariBmsiiusiusandeya
Gudufiumsitedadisadsenietudl 1 ganeu 2561 - 12 fusisu 2562 lawds

wuugaUnsdsrwielaresssneugsuuinsmelusedd dWeldssawudiuuimg

Uszifiuszdumunfianely uazdndsteyanisussfiunaunfaaniumealulagnszaaundd

Wimamnsananivtn enanguwILRsgauAng  Joingams

mavadeuiAiasile

LL'UUﬁ’l‘i’sﬁ]ﬂ’J’Ialﬁéwaiﬁlﬁi‘ﬁlﬁuLﬂ‘%mﬁﬂuﬂ']‘iLﬁU‘é’JU‘i’JﬁJ“ﬁ@ﬂdaluﬂ%jﬁi ladinsveaeu
AL n e onn (Content validity) wagnaaeupiisanssdalasadng (Construct
validity) dnunisvageuaiuiiiefio (Retiability) antuarsufiunsmeniianduusgan’
Cronbach’s alpha Tudliuresiziuanuiamelareuuinisildlduinisfimauiadiva

WIAUIARTURVUDINE U
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MSIASISILATNITUTELIANG
Tolusunsudndagunedsauarans SPSS for Window (Statistical Package for Social
Sciences) ileinmgiteyanuinguizasdvoamsidodiialudneiu fausznoulume
1. Aesmsivianud (Frequency) %agaﬁugwmaa%’mammuaaumu e e 01
anuawaNsE nsAnyIENEn erlinysydn
2. AezviAuaisauads waeAnlsuuuNAsEY (Standard deviation) TERUAIM
ﬁqwaiwawiwwupii%’uu%mwia%umaumﬂﬁu%ﬂﬁ FHININTTIUTAT
g liuinng wardssnonmazan Tnowuvaeuniuludiuilfunsis
WU Likert’s Scale usasteimiadeonseuld 5 waden fineunniigald 5
sun ke 4 Azuuy Uiunandld 3 esuun deeld 2 avuuu uaztlesiige

o s

o 1 Avwuu Imaﬁ’ammau‘um%mauLmuaaumummmmﬁﬂ LALATVUATEAU

anad Wy 5sveu fail

aunavesdoyaluusazin = Agean - Awnge / dadu
5-1/5
0.8

[

TnevneFINI

1. Azwuuedsfiegszuinie 1.00 - 1,80 mneewd1  dszivarufioels

vieeiian

i ] = a ot

2 pzuauweBETiogsEwing 1.81 - 2,60 muwe1NIn dszAuaufiawalaey

Y

3. prwuwadsflegsewing 2.61 - 340 wearwd Hssdumufimelaiu
NA

6. mruuudpfiagssning 3.01 - 420 wneavarh dszdunrmiianelann

5. psuwadoilagszuing 4.21 - 5,00 wngemud dseduenuitonelann

Vian
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NBNISANE

mMsnagaual Reliability
MnuuuFaaLMaTamLfiimelaresUsrrrudSuuinsraunmunaiua wudd
A1 Reliability (Cronbach’s atpha)luﬁwunismumi/%umaumﬂﬁu’%ms Srududi /
yaaInIHluuIng LAz udisiuIEAINasAIn davady 0.92, 0.93, 0.91 uax 0.89
aady  BadiArgandiiAningadie 070 (Nunnally, 1978 §1alme Prajogo and Sohal,

2006) shwavidaafasanslunisIIv 1

MINT 1 waRAT Reliability Sruunanusuilinasysediu

enuildinsuszdiu Tute Cronbach’s alpha
Fumaunsliuing 6 0.92
FoaMIMIIAUINIg 6 0.93
La’iwﬁﬂﬁ@ﬁﬁmﬁ 6 0.91
98 MNBAY AN 8 0.89

HANTTIATIENINUUUETTID
nnsdremufmelareslsrrsugiuuinsveamautaduavueandy Ussdnl

sudszana wa. 2562 Tunudndadunelivion® ywdunsdeusmgd i

anuareeluiuiansisne sdlest veeygavgndsieaine wulwsersugiuuims

AaULUVAUMUAURIND T 0AT D ALERT RSN 2

a1afl 2 uaRssTuveRauLULABUN A TIIRLTWE LY

NUUTONS SmLUERUI  Snnulstnud Sesavvaaseuvud
Fidnaa AAUNLUABUR pEULUUAIUNY
nusnudmiuTeldviont 200 84 42.00
susuvsioustegd 50 21 42.00
udrutnuiadiuazatatuf il 100 38 38.00
ANET0UY
srudnulom veeygeUgndsieaiine 50 22 44.00

ERLY 400 165 41.25
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“Luei'awmssﬁummﬁawﬂwmﬂiwW%ur:g’%'uu%m'ﬁﬁ%’w%nﬁﬁ’luf{f@u,ﬁwalﬁw?aﬂ'l@
YDINAUAFTUANUDINEU *w*uti'lmmﬁawa‘imsia%umaumﬂﬁu‘%miﬁisﬁUﬂzLLuuﬁ' 4.51+0.56
domansliuinsiiszdunsuuuil 4514052 L%’Wﬁqﬁtﬁﬁﬁmiﬁixﬁmsgmuﬁ' 4.52+0.52
LasduB e uarandisssuazuu?l 4.52+0.5¢ uaglunmwiulunndnuasnuuinig
Erudmfuelevtend Sewindu 4.52:053 Tnefillszdunzuuudiuwiiiu 5.00 seaxden

wEARILUMIT1IN 3
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o ' al

A157199 3 SduANRABIRYATa (Aithmetic mean) wazANUELUBLIATEIY (Standard
deviation) ‘umwﬁumwﬁawa‘laam'amu‘u%miﬁﬂmWué'%fw%ﬂ'ﬁlﬂlﬂﬁu‘%ﬂﬁﬁmﬂmarﬁhua

wuasndy Tunuusnsnudiudaduneliviens

. | Tittoviels Mean£SD
aumaunisliuims
Fusaumislsudnishigaenndudou wasdieundesd 4.52+0.68
arusIsIluns g 4.51£0.85
fithevandusaumsliuinsuanddasnsdmau dedenslduing 4.52+0.45
fsruuAndsaddunauvdsoimsiuing 4.50+0,98
rzanilETuI N msusazduneu 4,52+0.42
Tneaguvinufwalafiunszuiuns uazdumaunsliSmssiule 4.5120.65
Anade 4.51:0.56
YaININTIAUINTS
figaenanisliuinsinainuanediesasiudsyerugiuuins Wy usansuan 4.50+0.58

anTud USnTuanindios vRouenanT g

3'3'nﬂﬁﬁﬁsfﬁwé’uﬁuﬂﬁﬁ%u‘%mswm‘uﬁa*ﬁaawmm‘ﬂﬁu%nﬁﬁ%'ﬂ‘iﬁ 4.510.95
AvauaIRIIRensAs U sUsvenwuldedtadiuseAnsnn 4.52+0.46
dasmmslidnsaunsndniuine azmn a7 4.50+0.57
fhe Semnuuangauins / theussnduiis fanudhaudilaie 4.52+0.85
TnoaguvuRselafutemensdnisuinmslusedvia 4.51x0.75
Aniade 4.51£0.52
dwihigliuims
Awtiiaeslund Sunduudula wazndouiierliudnig 4.52+0.56
Emhiteesldarueowdowuni wasannsauilaigmidetnmmni 4.53+0.87
Fwiiiasnsameutadnawlidaeu Wilsde uazgnios 4.52+0.45
dEthiisiuudieawalunisiiuing 4.51+0.68
Wnthiilisnsdediuuimsmilaudugnsie bidendjon 4.530.85
T,Glaﬂ‘;ﬂﬁmﬁqwa‘lﬂlmﬁ'iﬁu‘%mmaaL%’Wﬁ'}ﬁnnmu'iuszﬁdm 4.52+0.35
Anady 4.52+0.,52
S8 nnuAsIATAIN
AnUTRIBIEUENTT azenntunisfiumaniuuinig 4.500.69
AuRmeEEE BRI EYAIN LT Tiventn onh flregliuinms 4.52£0.48
EraavDEnUAliuI A Tines 4.51+0.56
fvedefud sans uasidalirenuinsagiafivme 4.5340.54
punseiiedodddninaiuale ueslifiome TiusnsTain 4.53+0.78
Tnoaquvinutewalatuaauil FangunsaiuazdsnuaeanuaynIn 4.52+0.36
Auads 4.52£0.54

o wlenu T 4524053
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Tuduvessziuaufanelares szanrugfuuinisiumadousiegd veanauig
FuanUBInaY wuisedumnaunisinuinmsissdupsiuun 4.52+0.68 QNI IAUS nSa
JeAUASWUUT 4.5320.63 Lﬁﬂmﬁﬁﬁpﬂﬁu%mﬁﬁigﬁumLmuﬁ 4.52+0.56 waz@@uI8AIN

P ) = o o 2 < -
AznInisesupzhuUn 4.52+0.59 LLﬂ31”51']'1“13'}1]1141@?']ﬂ']u‘ﬂ@\m']u‘U'iﬂW‘iﬂ']u%%LUEJUT]U{]ﬁ A1

WAL 4.52+0.61 Tneilsedunzuuubiuintu 5.00 seasduauanilunineg 4

Qs 3 =

AT 4 seduAedsauain (Arithmetic mean) wazAldesuuuInTgIl (Standard

deviation) 511a\mﬁUmmﬁawa’lﬂﬁiamw%miﬁUﬁwwuQ’%’w‘%ms‘lﬂli’?ﬁmﬁmmmaﬁwa

wuaadu Tunuuinsiunatiousregd

R L |
smdilunsinszaupdiuiimals.

SuTURBUNNT W3NS

duneumsliuinnsbigenndudou uaslienuades 4.53+0.58
anusaaialunsliuims 4.5210.74
fithsvendumaunstiusnsuansliodnadmau hesanisliuinng 4.51:0.65
fszuuRnipEdunoundain TN 4.530.52
arazmnilaTuTInmIudmsusastuRe 4.52+0.74
TneagUrinufiswelafunszuiunis waeduppumsliAnsseiule 0,520.65

Anade 4.52:0.68

Autamnn1slingsng

faamannsiuimstinannvatoiiiesasfulsrerugiuuinns wWu uinnauen 4.52+0.78

anuf USnsluthiaawWniies wWiauenIEN IS

ﬁﬂﬁﬂizmé‘uﬁuﬂﬁﬁd’%w%mw'a'mﬁq'itiaamam{{.ﬁu‘%msq?i%m‘i.ﬁ 4.5310.69
pavauasauiasmsns iU TUsErsuldngaliu Tz nw 4.5340.95
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M15749 4 (69) sruALaRBaTAdn (Arithmetic mean) UazALUBAUUNINTE U (Standard
deviation) maaisﬁummﬁawﬁmemw%nﬁﬁﬂssmﬂdu;:J%’UU%ﬂﬁiﬁ’ifﬁ'u'%ﬂﬁﬁmﬂmaﬁwa
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7 R T Memes
FuasuIBAARAEAIN
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Aadn 4.52+0.59
T R e asa06l

isﬁumwﬁ&wa%waw'smwuﬁg%’w%n'13é’wu%’nmmﬂuazawmluﬁuﬁaWSﬁimz Y84
WEUNBATURNUDINGY wuinatunaunsliunslisduariundl 4.52£0.80 99am13n73
Tpu3nisilsefunzuuu 4.52+0.52 ﬁmﬁﬁﬁﬁlﬁﬁmiﬁssﬁmmmuﬁ 4.53+0.49 wazds
SmsaruazaIniissiuazuuui 4.52:0.70 uarlunwsanlunnduasnuudmamuing
auazenluuiiaisisue Sy 4.52+059 Tnediisziuazuuufiumiafy 5.00

sreazBeaALandlunITIen 5
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o v ol = . . v
n1519% 5 seduAnRlsmundie (Aithmetic mean) wazanluauuninsgiu (Standard
deviation) wessEfumufaneladanuuinmsiivssesugiuuimsldlduimsimauadiua

pusandy TunuusAnsiusneeLarana luRuRas sy

Mean£5D

aflunmsfasziuanafioviels

FrutuapunIsIRuS s

fuspumslivinsligsnndudeu wasiinrwnades 4.53+0.65
pymsilumsliuans 4.52+0.98
Sithaventumaumsliuimssansliatnadaau Hodanmsbiuinng 4.51+0.75
fszuuAnSssdrdunaundasnIsiauing 4.53+0.63
mmaamnﬁé’%’umﬂmﬁu‘%nmwiawf?umau 4.5240.85
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TasaguvindmeladngewnamadiGauimsluszéivla 4.52+0.50
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a5 5 (i) seduAnadsuadia (Arithmetic mean) wazALdosuwRsgIL (Standard
deviation) vasszduauRawelassuuinsiivsrmrugiuuimsidlduinsimeauiasua
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T g g L e it g gy
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frudasuInANdEAIN

anuiinarsmieusnng avamnlunsiumaniuuing 4,52+0.36
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AT ATBIEnTRUS A sTAE T 4.52+0.95
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ALY 4.57+0.70
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avmniisydusuuuil 4524060 warlunwsnluyniuzesnuuinsiules vesuygmgn
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deviation) vewszdummfismalassuuinsiivssrsugivuinmslflduinisimauiasiua

wupwdy Turuuinmsdules vesugeuanianaaing

TR Mem&sn

aredumaunsiuinng
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a13d 7 seRuAtisiauadin (Adthmetic mean) kazANlsdUNNIRTEIU (Standard
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