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Wushasodemy (Social commitment) auiviiavaunoansisue (Public accountability)
Aglimdnussfuarsnde (Risks guarantee) nsuauiudiofianaa (Acceptance of failure)

5. 0N TR AR ILFDINSIB ST (Responsiveness) Usznausiusiiide
4 Uszasie arsivusdssidiutlysn (Problem identification) mssuitammfsmiu (Public
hearing asmndsnagmslunsunlalym (Strategic measures) uarauaniiilunisudla

Ty
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6. innudiauanalavasgndmFeusevinsndsuidivuneg (Client’s satisfaction)
Usznaudeidtaildndy 2 Usenisfe syfuaiuiiansle (Degree of satisfaction) n1s
gausuUMSaAnA1 (Acceptance or rejection)

7. wnsnatEonieasdeas (Social damage) Jssnoudiedaide 2 dUsznasie

nansznuatuan (Fxternalities)  suvunnsdann (Social costs)

AsuduaTumsUnaAsasduiasiiu (2506) Awuntniignsananinisiannszuuniifiii
auanieUszrnusessdnsUnasasdiuieatulaslissevuildiusmmniu lavdeauli

- ! v A e w a a A o e i -
a\‘iﬂﬂ'Sﬂﬂﬂia&ﬁ?uwmﬂu‘\!maﬂﬂ’]'i“u.i'iﬂ’]'ﬁ]@ﬂﬁﬂ/lmﬂi‘ﬂuﬂ’]i‘t}ﬁuwﬁ’m IG]EJM ﬂﬁ&mﬁ

]
=1

v ot < A é 5t < &
Usznausie nsdfudsangrinessleuiiinoideaialalanalddssivunsiadauns
VEmsnuresiesiu uasivuavdninaeinazint fantsuinasdantsifiiniduuiimisl

viodud fUR uastdifuminlunisusaiuipeasuesusiazvissiu

|
=

wszunguiniidiandninaaiuariinsuinisiantstiudedid we. 2546 1

= arm

wausualie Wdunsfosd fiinulasldimsuimsisntudedaiedslonlgy

8 1

goszvy Ranadugnidonisianesdy dusedvSawm ieanuquarludanniiausaly

5

5 e ate o a o 2 Mo L N
sadumaumsufiAnuiiiummsnlu Ysesrwuldfunisdunsanuazainuarlaiuns

3
=

povaupiausaims lesilidwanedsd @iafinisddnauauensun iR suuTIYg,
2547)

1. faUsslovdguuastszervy liud nasudnassenisitanuisanavauns
(Responsiveness) #anufonisvesd syyrgunarneionasimiianansenuludauan
(Positive impact) sanmsiandiad e

2. enadugvinonsfnesdy Wil msuimsdieldlduadns (Outcome) nsan
FoquivasA (Ovjective) fareilasfintsuinasuuugadunadugni (Result base
management) karmIipviiannarisrany (Performance agreement) Tuynsusiu

3. fusvanimmaniaaududiludenisiovesdy 1en nsuinisiiassasfiansan
TudaUisuifisusznindladotdn (nput)  funadud Outcome)  Mifindulnsiinisvii
Cost/benefit analysis Taunintinsiziaandululivasanududivewnununialasinis
siae v sslowditlésu sufednsruumsnathmnamavheuuas nacmuressay
yana (Individual scorecards) fdoulssfussdunadnig (Organization scorecards)

¢. Wliidupounmsufiiaonafuaradnby Wud msdvuesvssnatlumsufifoy

wagnandumpun1U TRy (Process simplification) wagdalifinisnszarwdiunanis
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4

fnduila Empowerment) islinsufuRnuaiaduiigauinistnddiudssemy saenns
Ufjumienlugd One-stop service

5. finsUiudpnsfisvesdiunmensliiudomamsal laud nsunusasdsulg
AsyUILNTS wastusourieilmiagiate (Process redesign) Fedndudaanunauatdy
anudfguazaudnlurewmunuwagiasinisynises (Program evaluation) N1sgULEN
drusremsfilisnfunasnsuiutsaingming ngsulaudieg Wusaufvannniaie
BHE)

6. Usrwwuldfunmsdwnseuasainuarliunisnevausnnudoams lauinis
UfdRsmmsiuiufienudasnisuasanfinalavasussrsudiuuinaduvdnlaeiings
drasmdesnisvaslsyaivu (Citizen survey) waganufenslavesiuuinig (Customer
survey) Tumanavane Bunzdiulegaaiuane wietundiulsnsufdfsemsoly

7. fimsdssdiunansufdhnuetainans Iiudmsnsaaeuuasiananisufidioy
deliAnszuunismununuies (ntemal control) Swasviliansnsandndunislitinuues
sernsiiussathwneliagaivsedninm

drifnsunmsnssImsTRssUUTEn (2507) Wfannsasdonnesiai faluud
arvLAlUNTIRRAILIANAIMNISUTMTIALTIN AunsatiugnddTuuims ARnsuieanns
sufumsludeinsiufienudadiutesussaey fdeamefivsserasauEninuAeiy
Aeafuuinsansisaslduatedeams Tnmsleneiasuduiasdoiausiugronszvy

fuu3nng nseamsduilsenudadfiuadfulgmsliuions asudlvdyvuazsyuy

=) e

o o < Ve = ° & ol 3 e
mm"lliL'i@\“sLW@U‘S%IB‘UU@@U?%%W%U%?UU'iﬂ'ﬁ Liaﬁﬂ'ﬁnqwu@mqfﬂigﬁiuvs3&')5ﬂ']ﬂ;ﬂﬁ'§ﬂ']‘§

MIRUIALNMUINT wasadesisuivisdmiunisiaiunquawuinis

WA meviaed (2550) nanringesdfenisnisratatiissgasifennfud ssiu
prwdaifgrfaldie naudsdudviouimaiuduanudensididldsunmanouaues
wazviuasieaeuiufuilaady uie S adudima TuainsnnouausInIFen 1 198
anAviaffuudnismiali

Alsn UvaTent (2509) navdnsiaunesdnsdnasasdiuripsiuluymmedimuinis
seiAedunnmaiiiaruaunsonsinuresnsdnsune sesduvisaiuies nnlufisenty
wazldaruiasdionnssney arwisiidy mmhadtesmaluladlwlluyseandld lae
FRlnlvewissduieatestumudnidudiunisinnisvesnsdnsunasosd wuiosiu Wy ns

Tiusnssunutlal fenssalvd wiu vfudgnisTduinemeineg mafamnnisdse nstd
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drransteyanazdaaiuliuszuruiiasusin Tasdriusnssuiovluddufinnsanen
admnne 4 To fe U Aenssutuiiemdedisnfiulusinsy (Program activities)  1nn97
nTiauaiaie (Single event) 2) ufanssuiiinnduasany selowddodean Wy ms
a$rameld s mdsiedoy fautnuuarendw samdsiauimiemsie
3) padnsUnasasdruasiuldiuddyvildaanisiUdsuudasdend s daaiuldifani
fouavnnfuiusingtu 4) wisnssunsfamaietuedasaiadle Tnglifmisauls
Jefuvisetah
Malcolm Baldrige National Quality Award (MBNQA} tHudiuiuusnstananiwivieni
woslspimaaniyawing daduiunuusisianunmuiandfiussmesing slanuily
Uszgndld 1wy Ussmad(u eeaesdn Awlud wasunady ludwessUssimpanigounim
U%ﬁ%“ummlwy:ﬁ‘lﬁi’lﬁaﬂmmw MBNQA f8 Motorola, Inc. kag Westinghouse Commercial
Nuclear Fuel Division Tuille.a. 1988 uazuiimmnadniildiuseta As Globe Metallurgical,
inc. é?uqﬁ%‘ﬁlwﬁnﬁ Federal Express (FedEx} 3ulutl Ap. 1990 (Evans and Lindsay,
2005) TagdngUszasdndnvasineTannav MBNQA Ussnausaag (National Institute of
Standard and Technology, 2006)
1. dlethenssduasdnisiitinsufudselidunanm (Quality) uaznisiiiunasde
(Productivity) ‘lﬁﬁmmamwmiunmmﬁ%’u%ﬁu
2. asndesasdniiineg fuszauaddalumsufuussaunnduinuas/vio
Uimaresnuindldaiy
3. leaseumasn e iian rgeAe egRaMNTIL MRS LaoIRnIIe
iludssduenaaansovsmueaisldlumsuiuusmans
g, deliiflunumeianiziansssdesdnsfivssasdaesiFoudianisuimsinnns

3 o s o @ '3
psrmaielilaiuaududslumsiannaua weotownig

National Institute of Standard and Technology (2006) ladavinnusiiunisusudiu

J ol at l Sy . . .
ENﬁﬂ’itwaimwmaﬂmmwtmwm The Malcolm Baldrige National Quality Award (MBNQA)
o - w ¢ el v v ¢ Aa e & a P e
Wadnadubiasdnimdrnudssmadussdnsiddnenmluda Teadinsauvounasiiung
A9senn 7 wan Yaznaudy a1edin (Leadership) n15913uwnunagns (Strategic planning)
AssadugTuninisuaseais (Customer and market focus) nisiana MvieTIzdkaznis
dan13A2115 (Measurement, analysis and knowledge management) A3 uuUNIwYINT
yana (Human resource focus) NTEUIUNITUIUITIANTT (Process management) LA

NAEWS (Results) sawamalunIwi 1
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. . ) |
J Organizational Profile : Environment, Refaticnships and Challenges \

! T ' !
/ Strategic | % Human Resaurce i
: ; Planning Focus L
I — “\\\ w
(\ SA
‘\ //\ . ’F
X P 7 N /
\\ o . . ZWM‘A’____J\ ; ! ’/
p Leadership - - S ,, H Resuits \
/ -Sat A E— | s
/ v |
! s |
J{ l"% " A . //'3_7,
| % ‘ Customer and ’ “ Process . ;,/
| o ¢
k 1 Market Focus Managemaent
. ‘ 9
| ‘

A 1 uanafuuuraad niuseanua MuianAnes MBNQA (National Institute of
Standard and Technology, 2006)

a1 andusoanBeausadnumuzadding @401WLIRINYDIBIANT SNULEYA
AvFURLS gvAIaaTueInIiIMIBda0IAnT INAIUUUYDY MBNQA a3uUs
a e = = o o wa < o 5 v o2 LY 3 =
sguuUfiimssanidu 6 wuedulussuvufiinianesvildussaimadusvaedns lned
MIAN1IENITN0IRNT AMsIkaunaEns wasmsaiudiuuinsuasaatnsslunguues
) £ ae & 1 o w A o & VY oa 0w
Azl wsssuulfdinanguilenlududdgfiesiiduinaiuaudidyvents
! oA bW o e W
Murunagnduasnisualamalueman drnguiiaesdsznsuliie mesgaudunineins
o a LY ' wog <] ¢
yeaa nszuaun1suinisdants wazsadnd Wunguussadns lasdiyaansluosdng uas
- ar o o o m e 13 v sdSyy o o e
nssuumsiddyandungualumsiasiiliosdnsussguadniaasly JsszuuUfinmslunn
winnasisailvesdnsidnanwlunisefandadud afeuinng nsudmstanagiuuing
wazma1n MIUIMsALNIIdY MsuTasdenisniely susiimswauminginTyaea n3

Vinsdnntsid wasmsfianuiuliaveusadenuuasivu

Zhao uwavene (2008) ldhnsausalanuamivisuidivas MBNOA WUldluntswann

wisedatananmnsuimsdans uardnon nresaIdnTvBIBUIN TN NIgRA VN T
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gpauszwedu laofludiuwsnseuvd fuiinsardsznauluieinmaiiunisusuiiv. 6 wiin
A amgfih mansueunagns mstatiudiuuinimuasean msdena Mylasmiuas
madanseud mestaudundneinyana wasnTsuILNTUIMIIaNS druszuuUfoRngd
assdiianadnwivetasdng Usznaudevuiandany 4 winafe adufienalavesyaains

uadwsvosmaaiuffusing madwsyeumsiusaznisnan wasUseRvinavesaring

Lakhe wag Mohanty (1994) na111 wwiAeusan1sveyi Total Quality Management
ToM) Femsiaiiliesdmiinsiulgeusiouzetnadaides fadmmduiillunisidinaie
wasitosiatiurunnnluniansaeta dutussinifinmsiaisvuunmawazdaunalian
1) swuumsdnvhaunmesifudnmieenlouts wasnivuinnuededdns 2) ypans
aolufinnle wesumasddglunisimissuuaunmieadudiundaeinimug
dwunennegsiguatesins 3) lessadevesasansiinisuiudidmiusasiussuunniv
4) ﬁmwaammmm&'mmwaqQ%’Uu%mama‘lmaamwuamﬂuﬁnwﬁ&ﬁuammuqiﬁwm
03Ans 5 mTiaenudsnnsuasaaeaaviwesiuuinisidudiddglunsaiisanssous

13 =1 ¢ e o o a =
YPIDIANT 6) WuaAansidsguunsaaansiiussansnn

Ugboro uaw Obeng (2000) wuiluasdnsfithszuy ToM iluldaswudandusiug
Fifuuan (Positive correlation) senitentizfuiessduinasgaga arslieiuraiunig
UTRamesypains (msldgnnslunsinduls, msfidauiwlunssuiunsiingu, wazns
dhiedayainansuasyiveinsiuesdng mwfwelalumahnuvesyeainsuaraufionals
YOIFUUINNT

Kaplan ka® Norton (1996) e nd1314lu The Balanced scorecard: Translating

strategy into action AR UgnAMSeRSULINST (Customen) agiaandiuluiniingin

ht

9t 1

(Market share)  g3uusnislwi (Customer acquisition) n1ITnwIRSuUINsAL (Customer
retention) AbsildangSuuinig (Customer profitability) wazauRanelavogiuuinm

(Customer satisfaction)
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UiniseaandAviasiuanuandy Usedil
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Walsdsamuiamelavosuseanvug
suUsEnm we. 2563 duinislusuuinaen vesmautasuavusady laeiiuszau
sdrsrasvneuludnn awitmeladedumeuntstiuingg demanmstivims Wiy
Tsng wasseddnenasemn udelausuurdug duihadnesfiuuinislusias
ruimsTesduanswdofimauadvaniemdusaurali Wndudied 400 feddlunt

SrdsuudmammAndhunsldseddielissnsugiuuineaey

Uszynsuanguaiagnlunisdn g

nsdsrenmAaiusesszrisug Suuiatsdessduanufianelavel sz
Fuuinsveanautaivavuamay Ussdlaudssanm WA, 2563 Turmuinnsdudaiu
swiduiond Aunndeusegs Fudnweazaaluiufiansisa: uasdules ve

oyapadgndsnoaine ffuuinnmeuaiuauemiy malusudld S 400 T

szevaivnmside sowil wisdlsuaziBnmiiusiusaudeya
Busiunsioiledsnilsewiiciuil 1 gateu 2562 - 23 fusneu 2563 lavds

wovasuamdIarfelaresssreuduuinismallsedld delisseaudiuuing

Jszdiuszduamimela uazdndedoyanmsusefiunaundsanitumaluladwszaaund

Winammsaanazte Ingunmsiaigaudng S Ingams

nanngeuLAasile

LL‘U‘UE:{’Ti’lQﬂ’}’l:ﬂﬁx’twﬂﬁ]ﬁi‘fﬁlﬁum‘%ﬂﬁﬁ’eﬂﬁﬂﬁiLﬁUS’JUE’JﬁJ%}EQaﬂLuﬂ%ﬁ latinsnaanu
afiansadaiion (Content validity) uaznagaupanifisansadalaseadne (Construct
validity) dmFunisnageuauideiia (Reliability) Pntuegsduntsmaniiaadulsedng
Cronbach’s alpha Tudiuvesszdunuiiweladanuuinsitlulduinisfimauiaiiva

WAUIARTUAVILBINAY
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nsATIEiLasMIUIENana
TlUsunsuddagunnadsnueaians SPSS for Window (Statistical Package for Social
Sciences) ifiolinseitegamuinguUszasdvenisidodimsludneiu Fausznoulude
1. Aesiesivnaiid (Frequency) Teyatuguvesrounuvasun Wi e o1y
anunwensd nsAnyIgeEan odwlsydy
2. JimswiAeisavedn wavsndnauunsgIy (Standard deviation) SEAURI
fmolavesUszasudiuuinisdetunounisliuinig deanwentslivinns
Fwdgliuns warBedneaiwazain Tnauvvaeunwludauilfums i
W Likert’s Scale urazdafimadennauld 5 madien dmavanniigald 5
aruu ld 4 pziuy Ywnandld 3 esuuu Todld 2 mviuu uawifoutten
o 1 Azuuw Imsﬁwﬁwmawm%mauLLuuaaummﬂmﬁm?{a WAz MUASEAY

dnads 1 5 5wy agll

arunfuvestoyaluniasdu = Aggege - Aegn / Soudu
5-1/5
= 0.8

1

Tasmnea e

]
=

1. ﬂmuumﬁwagﬁsmw 1.00 - 1.80 wuigAdmIn  fsziuarunanels
tiouiign

2. prauwadsfiegzwin 1.81 - 260 wnearui dszduanufiselaos

3, ﬂgLLuuLaﬁﬂﬁasﬁsmw 261 -3.40 wuneAi dssdvanuanelauiu

Na1d
Eﬂl A ) 1 ] ~ o el
4. AZLUURAENBYITEWIN 3.41 - 4.20 WURATIUIN ui%ﬂUﬂ'ﬂ’lﬁJW\'}‘W@IﬂNWﬂ

i as ot

5 puuedsfiosening 4.21 - 5,00 wrweud Tszduanufewelaunn

U

=
50
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HANSANEI

n1snagauan Reliability
nuuudeuauMIFTIImanelarassz U uuinTsveunAUIAR e WU
A1 Reliabitity (Cronbach’s alpha)’[uﬁmn‘mmumﬁ/%y‘uwaumﬂﬁu'%ms Frudmiiadi /
YARMNIEIAUINIG Lassrudssuiealnuazain dauvady 092, 0.93,0.91 uaz 0.89
AUAAU %qﬁﬁﬂqaﬂdwdﬁﬂqmﬁa 0.70 (Nunnaily, 1978 @148 Prajogo and Sohal,

= o A
2006) STeaziduasawandlunIN 1

- ! . T o af L4 =
#1519 1 uwamaA Reliability muunmm’mﬁ’bﬂmﬁﬂizmu

gudildinisusediu uute Cronbach’s alpha
Fupounisliuinis 6 0.92
2pananISIALINg 6 0.93
Lﬁ’]’ﬂwﬁwﬁ@ﬁﬁmi 6 0.91
A wagAUaTAIN 8 0.89

HANITRATIEVINUUUESIY
anmsdremufianelavesUssruifuvinmvesmauaduanusmay Uizl

sulszana wa. 2563 lwoiudadiuseidniond audunzidounegd nudmshen

armazorsluiuiassae udwlee weeygmlgndaieaine wutwssevuliuuini

RaULUUdsUnuALRane laTeazidanuanalun SN 2

AR 2 LLamﬁi’ﬂu'amaé@mauLLuuaaumuﬁﬁaﬁ]mmﬁqwa'lfu

FTUINT SwAuLUUABUAT  AmnuusEui oz a3z
fands HRURULABUNL AavLUUARUNY
Fusnudniusaliuiamd 133 49 36.84
gusnumslousivgs 17 7 41.17
Muguinuiniiuavetalufud 100 36 36.00
UGUPIIES
nunles wseygnaUgnasnaai 150 59 39.33

FWH 4¢0 151 3775
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| ar = s oo o os = v w % at
T,umu%aaiswmmmwa“iw E}\'i‘lJiS‘fﬂ‘U‘LlN‘é‘U'Uiﬂ’]i'l/l‘i‘U‘Uﬁﬂ’l'iﬁ']u'ilﬂLﬁU‘i’]Eﬂﬂwgaeﬂ T

hH
&

YHANAUTRATUBRUDINAY wudflmmﬁawﬂwia%’umaun'ﬁlﬁu'%ﬂ'\sﬁsséfumLLuuﬁ 4.49x0.45
doamansliusmslissduasuunil 4.49:0.59 hwihigliEnsTiseduasuuudl 450053
LasduAE A LazIInSTsE R URTLULR 4.692052 uaslunmminluynaneesnuuEngs
EdefusglavEantt ey 4.49+0.53 Tnedilsedupzuuainmiaty 500 seazden

wamalumnsnen 3
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= w1 o a \ \ Ve
a15197 3 szduAedslavadia (Arithmetic mean) wazAndesuuninigiu (Standard
deviation) 1easzdueauRmneladsruuinsivssrudiuuinsldlduinsimauiadiva

wueanay Tlunmudmsaumudadiuseldnians

dsmiulumadassiuanuienals 0 7 Mean:SD
Supsunsliuinng
Til'wzaumﬂﬁu%mi'Lﬁsjamn%’U%’au wazdimnuAaes 4.49+0.58
AYILTILE U T AUSENNS 4.68+0.36
fhaventuseumsliuinswanstiagedamu Hosanndliuinng 4.51+0.98
fszuumBssddunoundmeanisleuinmg 4.08+0.49
arudznnildsumnmIUimsuAasdunoy 4.49:0.85
Togaguviniwelatunssuaunis wazdumeunslinsiziuia 4.69+0.32
Anade 4.49+0.45
Faannsiiuinig
flgavmenTiiuinsiinainuateiiinsasfulssroudiuuings e uinisuen 4.4810.63
aodt vansludhanainuies wdeusniansienis
ﬁmsﬂ‘smmé’fuﬁu§lﬁr;§%uu‘%ﬂﬁmmﬁa*&aamam{lﬁﬁmiﬁﬁ'ﬁlﬁ 4.49£0.43
apvALBIAILSaan s uimsUsrymuldednaliuss v nw 4.50+0.96
doansnsfusnsanunsadidadng azan 530659 0.48+0.78
the dernuuangauins / eussmdwiud dnudaandiladne 4.5220.35
TasagUviufiwoladwdesnmaddainisussdla 4.48+0.44
Ay 4.49£0.59
tﬁmﬁﬁﬁlﬁﬁmi
wshraneries Bundundla waswieuiazlvuine 4.48+0.47
Arthitnadldaudiomdeuusd warannsouwdlvdamildednasied 4.51+0.89
Ehitanansoreutednaldidaay Wilsde wasgnée 4,50+0.63
rmhiiisnufvanelunshiuing 4.09+0.45
Wwshiflddmediuuimaniioutuynie LidenjuR 4.500.36
Imaaquﬁﬁuﬁawa’iﬂum{iﬁu‘%m'smmLﬁmﬁﬁﬁwnﬁ'}u’luﬁsﬁﬂﬂ 4.51x0.51
Auade 4.5020.53
Sueuaomnazann
anuiidwemtheuing asenlumadiumaniuuinms 4.49+0.63
Bl REIHETE9AE LA wEEA N LW fivonTn vt Thiemegliuins 4.50:+£0.95
pruaremuasanuiliuinisiag s 4.51+0.32
Svileefam 1sans werthliresuinisedinilame 4.4810.89
gunsniedadlddnineuiuady uaslidoome Tudnssami 4.49+0.45
Tﬂﬂaqﬂﬁﬂuﬁqwa"iﬂﬁuamuﬁ ’J’aﬂqﬂmzﬁuaz?ﬁﬁmaammasmn 4.49+0.69
Ands 4,49+0.52

Anadwsa 4.4920.53%
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TudruvesseduanuiiwelaveslszaauSuunmsdunadouneyi vaunduia

Fuanuamsy sudetunaunisliusmIlisyiiupzuuun 4.50+0.48 daeanan1sInuI s

9 < o v v oo P ) i o e
JeaUAZMUUR 4.51£0.70 LQW%MW%@%USM?M%BQU?WLL‘uu‘ﬁ 451+0.68 LagdigIUILAITH

avanfiseduaviLud 450049 naviunmsnlumnimmesnuuimadiunsdeuinugs

WU 8.5140.52 Tnefitlseiupzmunfniiu 5.00 AYIDUALERIUATSIIN 4

=l ar ] P o . . ] P
A159T 4 seduAadsauadia (Arithmetic mean) wazANlaUuN1ATEIU (Standard

deviation) waszduaufimmeladesuinisivszrsudiuuinelulduinmsfimauadua

vupawdy Tuiemudnsduvzdeusugs

Usmivlumsiasziuarnfionale. Mean# 5D
smanmaunslfiving
Fumpumsliuimshigunndudou uasiimnundasds 4.50+0.58
arwsamslunialiuing 4.51+0.96
fthavendunaumslinsuandliagadaeu dedemsliuinms 4.69+0.75
frsruidedsunoundiraansIiusng 4.52+0.25
s AlE SIS USNTuRas ARy 4.48+0.33
Tasaginufianalafunszuuns agtumsunnsliudnmaseile 4.50+0.49
Aade 4.50+0.48
FugasnanIiuEng
fdaaannslivinsivainwanafiaresiulssasugiuuing wu vinsuen 4.51+0.58
annudt USnastuthanainidiss wieuenansenng
ﬁnﬂ'sﬂizmﬁmﬁuﬁﬁﬁj‘?ﬂU'%nTsw.i"luﬁaaiawwﬂ'ﬁ‘lﬁu%nﬁﬁ%’ﬂl i 4.52+036
apvaussaadasn smsiiumsUsyeauldegtdivsedninim 4,494£0.93
gamamsliuinsanniadifisne asan T 4.50+0.85
the darmmvangaudns / heussnduiud Jrondaaudilene 4.51+0.96
Iﬂ&laqﬂﬁmﬁawa‘taﬁﬂuﬁiaaman’rsm’;’wﬁw’%mﬂuisﬁﬂﬂ 4514080
Anade 4.51:0.70
gmudmthitglusnng
mtisTeslues Sunduudula wavndeudlaglduinn 4.50+0.75
Gmithimasliaudismdeuuni wazasnsaudiledgmifegasng 4.51+0.85
Bvthitannsenautednanulddmen dilade uasgniies 4.09+0.25
Wwnthiifsnnudsswalumsliuins 4.51+0.78
dwihiisusnadesiuuimemilouduynae lidendin 4.51+0.95
T,Glua's‘ﬂviwﬁqwa“l,aﬂ,umﬂﬁu’%mwasﬁmﬁﬁﬁmnﬁwu’iuwﬁu’tm 4.52+0.58
Al 4.51+0.68
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o ' P P = . . "o
a519T 4 (e seRuARasiauAdin (Arithmetic mean) wazAnlisauuinnigiu (Standard
deviation) wessuruRmsladenuuinmivssvruguuinsldduinsiimauadiiva

wusandu Tusnudnnsiunadousieg

Usndulunstaszfupnudonsls o Mean#SD

FTUASENIILATINESAIN

aniidmananeuims azeonlumadunianiuuinig 4.50+0.41
mripmeesiusrwasen Wy fsensn souh Tnsdwviansnae itk 4.51+0.88
pagliuing
ArwazevasEn NS lna Ty 4.51+0.39
Sviledoruni nsans uavinasliresuinisediafise 1.50+0.82
unsaitedadlddninssiuad uavilitaone ThusnsTani 4,50+£0.27
Iﬂaﬁ‘;ﬂﬁwuﬁawa%ﬁ’uamuﬁ Fanaunsaiuasdesusmmiaynin 4.510.45
Auady 4.50+0.49
AadeTw R 8514052

w P 9o o 2 @ X 4

ixmvmmwewa’twawwmﬁaug‘ﬁumﬂ'1‘smﬂusﬂmmwasmmhwwmmmz Y94
WIAUNARIUANUBINEU wudetusaun1sliusnsisyAuaziuuil 4.52£0.59 484NN
wvooa ™ w P Y v o 2 A e @ = o
TruSnnsllseAveziuuy 4.52+0.60 LT\]’WU'WW;:IMUiﬂ’\'ﬁlﬁ&ﬂ‘UﬂSLL‘u‘u% 4,5140.39 uavas

o P o = 2 P’ I w
SnaENaRAINTEAUALILULA 4.511£0.63 waglunwsulunnAuTeIUYINIIAUINET
AnazateluAuAas1sue Hainfiu 4.5240.48 Taefiiseduazuudnyiiny 5.00

SEaDEALARIUANTIN 5
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A15799 5 sediuAnaislavadme (Arithmetic mean) wagAdosuuninsgiu (Standard
. N o =g ] By o 29 = 4 e = o
deviation) assvfuarmfiswelasauuimsivszrvugiuuinmsldlduinishmeauadiua

yuaandy Tuauusmssusnuanuaranalunuiag 13

_ Usziulumsinsydivanufiswala - 3  Mean # SD
Srutunounisliuins
Fuspunalidmsligenndudau uasiinrmadesd 6.52+0.89
AU umsisiEng 4.5210.78
fthsventunaunsiiuinmsuanddodadmay dedensiiuinng 4.53+0.69
fiszuuAdesddunoundsrania wuinig 4.5320.77
FEEInTLaUIInsUnsuAas dumay 4.5110.36
Ineaguvinsfianaladunszuiuns uazdunaunsliuinmsseile 4.52+0.45
Aade 4.52+0.59

frrugiaamnanasliuinig

figaananisduinisfivanuasiiesassulssrvudduuinng wu uinisuen 4.52+0.98

A o . »t l=ll =
AnTum uinisludrawiniios viiausnansnanii

ﬁnﬁU‘wmé‘uﬁué‘lﬁﬁg’%uU‘%m‘sm’mﬁwaamamﬂﬁu?jmsﬁﬁ’ﬁiﬁ 4.53+0.48
pRuENBIAMRDINIT T ITUS MsUsyanuldndaiiussEninw 4.51£0.56
gamnsmsliuSmsaansadifidie asen sam30 4.51+0.45
the deramuangaidans 7 Sevssduius ansdaaudiladn 4.53+0.85
Taaguvihufaneladudemnamsdhdasinslusyaule 4.51x0.44
AadY 4.52+0.60
Frudwiidgliuing
dEmeinnglusd puufiudula waswdeuflagliuins 4,53+0.96
Gwiieedliarudinmdewuni wasannsauilotiygmifedurmd 4.51+0.78
dmiiiasoseudednowlddaeu Whlsde wazgnes 4.53£0.41
@SS unuidsmelunnsiiuinig 1.50+0.21
dmihitruinssediuuinsmilouduynse lidenufdn 4.49:0.01
Irﬁmaqthd'mﬁqwa’LﬂumﬂﬁU%mﬂmﬁmﬁﬂﬁnﬂmﬂuszﬁu‘lﬂ 4.51+0.50

Aaiy 4.5120.39
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A1579% 5 () seduAedauadia (Athmetic mean) wagdnlsauuinsgm (Standard

L. a P ' S P Ty o~ v FYIS = ¢
deviation) vasszAuAuRmelatenuuimsivszrsugiurinsidlduinimauianua

sy lanuuinsiuEnwenyaentunuias Y

Usadulumstassivenaiewsls < Mean :SD

FrudadmngnuEERIn

Anmuisamuieuing asaonlunmadumaniuuims 4.50+0.89
sl wavasAEwERATIAYAIN WU AiveAsn Fonn ftfwesliuing 4.5120.65
f’muaxmm‘uaaamuﬁlﬁu’%m'ﬂmmm 4.52+0.78
fwledofust ey warihauliresuinisediafioma 4.5140.46
gunsolefadlidiineniuaiy wailiiows T3N3 TIE7 4.49+0.58
Imaa;ﬂﬁwuﬁawaiaﬁ'uamuﬁ i‘aﬁgqﬂﬂimJLLaxéaﬁﬁuaaﬂawuaxman 4.51+0.47

Aads 4,51:£0.63

: .-_'.FhL_a_z’F'iU'i’m L Ry e '.':4.52:_0,_48

sueuanufiswelavessyrnuudiuuinisdulest ooy Ugndaieatne veanAUIa
FIUANUDINAU wuiretunaunstiudnsiseduaziuufl 4.50£0.49 FasmenisTiuinmsdl
syfUATLULT 4.51+0.58 La’fmﬁf’lﬁrﬁﬁu‘%miﬁizﬁmsuuuﬁ 4.51+0.50 wardewuigain
avaniiseduRsiuuR 4.51+0.54 uazlunmsnduynsiurosnuuinsnules veoymign
Zarioatta Siaindy 4.5140.51 TnefflssAuazuufuminiy 5.00 easiduauaadlunTed
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a151497 6 seRuAaievada (Arithmetic mean) warAndsauuuIRsgIL (Standard

deviation) vaaszfuauRanelaseruuinsivssneugiuuinmilUlduinsimauiadiua

wuemwdy lunuuimasulest veeyynugnisieaiis

: Uszidumsinssdiueradionala - Mean + 5D
frutumaum sl
Funsunisliuinsliigesnndudou uaslinrandasdia 4.52:0.49
S lunsiiusng 4.51+0.65
Sheventunaumslsugnsuandiagudanu dodendliuinng 4.48+0.58
fsruuAnfuddunaundasnislduingg 4.49+0.47
ﬁ'maxmnﬁlﬁ%’mwnmw%m'miawﬁ"'umau 4.51+0.65
Ingaguiihuianeladunszuiuny wavsumeunsluinsseiule 4.50+0.50
fnade 4.50+0.49
Frugpmnnshiauingg
SNl iTvannnaneitesesiulTrrruduuinis e uinsuan 4.51+0.89
gl Udnslughananinifies wisuananswns
ﬁn'm!'axﬁmé’uﬁ’u'S"Lﬁsﬁ%’uu%mimmﬁwawwmi'l,ﬁu'%m'517‘1%’611131’ 4.52+0.48
navawaIrLisansnsliumsussrruldadniiusyEvenm 4.51+0.69
downamsliimsannsadifiaie aveun 3mEn 4.51+0.47
fhe Farmuengauing / thevssanduiud danudaoudley 4.50+0.52
Tawaguviufimeladudesmamadfiasnslussivle 4.5120.59
Al 4.51+0.58
g gliuingg
s lued Bunfudula wazwiouierliang 4.51£0.53
thieegldarsomdauus wasansaudlaliywilfedsiai 4.510.68
pthitasnsonaudednonilddaey Whilade wasgndea 4.5040.57
TS uauisswelums iusnas 6,50+0.54
wnthiliinsreduuinismieufuynae iienufjon 4.52+0.19
Imaagﬁﬁwuﬁawﬂﬂunﬁ’lﬁu?ﬁm’s‘tsam{!’mﬁwﬁwnmu'iuizﬁuim 4.5140.45
Aaay 4.51+0.54
Frudesnenia@saen
ATuieamauSmMs asaanlumsiunanduuing 4.51+0.88
e UEE e IueATIEYAIN WU TeenTn Honn Ameeliuinng 4.50+0.45
palAzamTBsaUR UM lanTu 4.50+0.78
filsdeiuy i sazihiuiresuinmisdiaiioma 4,52+0.68
gunsaiindedddinaniiuady uasiifivome THudmssan 4.51+0.56
Imaﬂ;ﬂmuﬁawal%ﬁ’uamuﬁ Sangunsaiiasddmnanuasnin 4.52+0.48
Anade 4.51+0.54
Anades 4,51+0.51
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o o 0 - . , DA
An5195 7 seauANaAueeAde (Arithmetic mean) wagANloauuunszIu (Standard
deviation) veasssuaufanalaseruuinislunmsundivsserugivuinisildvingd

IAvIARIUAVLBIREL T 4 auusnsflasunsyssiiiy

FMUUINTT Mean x SD
nugnudaiuseldviani 64.49+0.53
szl e 4.5120.52
MugutnsA s aRlURT ST 4.52+0.48
suduiles voaywgndanioaing 4.510.51

farauanuzannUssnvugiuuing
L ol uarusmdudaianniiliseunguitiuins
5 deanslfimeuasuanusmavaiuiisuiannudaiuresninlssriguedne
aviiane
5 desnslfmaunaduanusmduudmssulsznudisarmlusla uasjuiiunis
LﬁL?ﬁ‘Jmuwlﬁﬁuﬂ‘swwuluﬁuﬁ

4. FommslimauiasmuavusmduismunmnsiuinmsUssrmulbifindlulegdu



unil 5

AyUnan1sinen

syiveufawalavenssrugiuuinifuuinafiudaivieldviant e
WAUAAUANLBINEY WU hesitelasetunsumstuinsissiuazind - 4492045984
yansliudnsilseiunguuuil 4.49+0.59 Lﬁﬁﬂﬁ’lﬁﬂﬂﬁu%ﬂﬁﬁ%ﬁu%%LLH‘L!‘ﬁ 4.5020.53 uay
ZrAagneenuagmniiszduasuund 449052 waslunmsaluyniiuresnmuinianiy

Fafuselavianid fauviniu 4.49+0.53 TaeiiseAuArtuLLAIIAY 5.00

seuanusimelavenwrfurinisiunadeusieg veunmasuaMUBINEY
avidedunsumsliusnstisefvavuund 4.5040.48 feammsliuinsiisvivazuuni
Y 2 o v oa = o ~ a e = o

4516070 dmthiigliuinmsiiszduazuuui 4.51£0.68 UATEIONIBAIALAINATZNY

aguund 4502049 warlunmsanluyndiuressuuinisdnumedousiegs dawiiy

4 51+0.52 lnefinszauazuunadauwiiiu 5.00

isé'fummﬁawa’Lﬁ]'?Jaqﬂwmwu;’g’%’uu?mirﬁfm%’ﬂmmﬁuasaﬁmluﬁuﬁa'lﬁﬁms 284
WMAIARIUANUBINEAY wuiredumounsliuinsiisefunsiuuil 4.52:0.59 409N
Tansilssiuezuuni 4.52+0.60 Lﬁ’l’mﬁwﬁsﬁﬁu‘%miﬁwé’fmzl,l,uuﬁ 4.51+0.39 uagdnng
auazaniisyauaiuLd 4514063 warlunimsanluyadiuraseiuinismiinuia

a2

‘3‘(‘ ldl = ] @l ‘4 1 ar
avoauiuRiansIsue dnvanu 4.52+£0.48 TnefislsyauaziusANWnfiU 5.00

'
a1

iueuRamelavesssrvuguuinisnulesn geaygigndineaing YeuvauIa
FUANUBINAY WU e tumeumsliuEn1sTERuUATLULT 4.50+0.49 desnantsliuinns
sefUATLUNT 6.5120.58 L%’mﬁﬁﬁnﬂﬁﬁmﬁﬁssﬁmxu:uuﬁ 4.51+0.5¢ wazdEWIBAIIY
asonilsviupzuuud 4.51+0564 waglunwsniunndmmesuuimsaules vaaygngn

Sartoadne fiAwinfy 451051 Tnefiflsefuaziuudiniiiu 5.00

deaadudasaznuinszduanuianelavasszyrrufiuuinisveansuiadiua

@t ar X5 = Mo el I 3 [ 4 2/ e & 2 1 [ 7
wuaanay srudadiureldnien® drvifuiosas 89.80 numellaninwgs dAAUTeL
g 9020 duSnunermasaaluiiuiiansiaae fdwiiuiosas 90.40 Wwles vyl n
Ugndarieasns fianyinduiesas 90.20 wazynnAmdun w4 auuims wuindszay

mmﬁawa‘twaaQ’%’Uﬁ%miagjﬁ%’aaax 50,15



33

dwfudafndiusomeauiaiuanuemauraasesmudiuuinsfineuuuuaounis
Usznaume
1. Hoannslimenasuanus WAL dRsURsuAvTUG NS
5 Faanslimeuiamuanusamduasituiifuitsnnufndiuresniadseyivuedis
auene
3 geanslimauiasiuanemduUimsulssnumenuldda uavsjudunis
LLr’foui‘]mﬂwﬂﬁﬁ’uﬂwﬁwuluﬁuﬁ

4 Fosmslimenaiuanemduiurunwnsiiusnslssauliindlulegdu



WONEITB9BY

nsuduaBunsUnasasduiasiu, 2546, e sl iRsemsiteudnislssrmudmiy
o nsUnATetdTiy, nsvnTrsuvalne, Tsalusiguavnsalnisinensuviel seme
Tne d9fia. 150 Wi,

397 leAwgna. 2550, nsUnATowiedulne, uvingdeswigiouaiund. 170 wih,

HAY mevaes. 2550, mwdnwalvewusuAystmalne, Inewaud Business Week. dsmaul,
il 114,

e Suwsds waglnlsed Avsusana. 2544, msdsudiusaluszuuda. Tasanaenaiias
#sn aaneuigUsvaauenand den. avngudonuasnsiam, nganwn. 128 wih.

AvpnSewannIUnasomiody anituwssningn. 2545, nEnsEaEdILAENTUNATE
vosfululsymalne. ngammumuAg | sTsuauwsE Saia,

AN NN 8. 2562, Feosmuyauiisneaiandnilng wsdnity 2540
AgawaAs : nesmsiiud - dhiinaaeuBnisan s egs. 194 i,

d Vﬂ%’]ﬂﬂm%ﬂ'iillﬂ’liﬂ’ﬁﬂ'§3?]1851Uﬂﬁ]1ﬁLLﬁﬂﬂﬁﬂiﬂﬂﬂia\‘lf‘i’mﬁmﬁu ddnaudndnin
WBNSFUUAT. 2505, @:ﬁ’ﬂﬂ’1'i‘iJﬁ‘fl’a~‘1'luﬁ’luﬂ”ﬁﬂ‘i%"ﬂ’lUB°’1U’Hﬂﬁuri€ldﬁﬂ'§ﬁﬂﬂ‘im?hu
Woafil. NTIUWNLMUAS : TsefndninanBnsaasiguues.

AneuAn NI TRA ST UUTIENTG. 2549, AllentrlssliunansUfiRaunTIn e
fuseenisu fuasemsvesnguiminsazdmin UspanUaudssunm w.e. 2549,
diinnuanmassInsTRLNTEUUTANT. 215 wih.

AN UALEN ST TRAIASEUUTINTT. 2567, SIE9URANITANEINSUTII TR
gnsmansnimnguimia / fmin. A1TNNUANZNTTUNTRAILNSEUUIIYNTS.
agawel, 131 v,

ain setud. 2509, aruiirladesnisnasaaiosdiu @iudfundlue, Ruvadadt 2 Uien
uwse. S, ngamwisuas. 152 wi,

aYaRnsdtinnuanEnTTINTRRILATEUUTINS. 2547, dlofeBuisuasuuamaudaa
W'iz'mjnqwfjmdﬁrv’hwf'fnmmsﬁu.aﬁ%'ﬂﬁu%msﬁam'ﬁﬁmﬁaﬁ'ﬁ w2506, 38y
FUUBUTS, AT 150 wih,

aus Snwndnd. 2504, n1sidieanisunasaslne auigessuyatulTEITY, faindedt 2.
ATHLMILAS © LA, wWiuis,

Evans, R. James and Lindsay M. William. 2005. The management and controt of guality.

6" edition, Thomson South — Western, Singapore. 760 p.



35

Kaplan, Robert S. and Norton, David S. 1996. The balanced scorecard : Translating
strateey into action. President and Fellows of Harvard College. 322 p.

Lakhe, R.R. and Mohanty, R.P. 1994, Total quality management : concepts, evolution and
acceptability in developing economies. international Journal of Quatity &
Reliability Management. 11 : 9 - 13,

National Institute of Standards and Technology. 2006. Criteria for performance
excellence. www.baldrige.nist.eov. (5 May 2006)

Ross, Bernard H., Myron A. Levine and Murray S. Stedman. 1991. Urban politics power in
metropolitan America. 4t edition, ltasca, Illinois. F.E. Peacock Publishers, Inc.

Ugboro, 1O. and Obeng, K  2000. Top management leadership, employee
empowerment, job satisfaction, and customer satisfaction in TOM organizations :
an empirical study. Journal of Quality Managernent. 5 : 247 - 272,

Zhao, X., Andy C.L. Yeung, and Lee, T.5. 2004. Quality management and organizationat
context in selected service industries of China. Journal of Operations

Management. 22 : 575 — 587.



MARNUIN



37

madisanuianslavesUszrnudfuinsveanaunaniiuaUssentieudszanm w.a. 2563

msdrsaenuRnfiuraszsuiurinsusanauialuaisl suthdaauauurluidlumstauquamnnsbiuing
wpsmanadwa uadidiludeyaluntsimsanludadwivysainsveamauianiiug

= & a3 of g a0 rad
ﬁagaw‘téfmnmsﬂaumuﬁ%zgmﬁul"a’ﬁuﬁfnuﬁuuamﬁuawﬁaquqﬂﬂamﬁﬁuaaamuﬂuﬂﬂmemiu‘l,é'

o o o S o ')
1. Fawmsuiaduaiiviiulduinisie meAunas T uAILBINEY

o o4 = o =
2. equusnsivuldauSnssnawALIaduane

[ 1 awselduasmsiadiuni [ ] 2, YWAIUUENTEEEY [ ] 3 €UAUEETEY

2 =

v ] v I3 = ! é’ ar
[ ] 4 awshulgs) NIYReyRIRiaas s [ ] 5 smusunisdnn [ 1 6 mydedsditngeng/anns

K]

[ 1 7. vwdumstestulesusavmensinde [ ] 8. nurwlduasmsdmiund [ ] 9. rwisuuruwera TaRnnde

[ 110, swtlaafiuuasmuasilse [ 710 QMUBUN TR et
3omA [ ]1.99 [ ] 2nda
4. 98
[ 11.20-30 ¥ [ 1451-60%
[ ]231-407% [ ] 5. 60 Yauld
[ }341-50%
5. HOTUATWANSH
[ 11.7an [ 13.we /wen/ weniueg
[ 1 2 dusd

6. MTANYIGIER
[ 11, Uszosdnendedindr / sG] 5 USwgned
[ ] 2sfsoufnwisausii [ 16 ganiuSaynes
[ ] adbuufnsmeutanoviediousin {17 84 QUSRI

[ 14 U, aydSogan

7. odwlssdigeeiiu

[ 1 1 $uswwnns / Sgiamia [ ] 5. usitihu / wetihu / inBien
[ ] 2gnd / wilnemusey [ 16 nwuming / Ussan

[ 1 3 fUszneunts / Wueegsna {17, Fudwinly

[ )6 faneswday / a1fiwdass [ 18 nanu

o = € = ) o o o o
8. szauanuAmelaranuusmsiildlguimsimaunanua

AMUHane e

anuReneladedudieg  vaamsbiuSnisyouvauadtua

wn | wn | dw | tew | ey
P v o o K]
fugumaumsiiiinig fign a4 figm
1. usaumslismslslgeenndudan uasiiauatesi

4 LYY
ﬂ'J’\i.l‘i'JﬂL‘iﬂuﬂﬂ‘ﬂ%U'ﬁﬂ']‘i

fthavendunaunslius matandfadiedaay hodenmsliuinig

SszuuinSeadunsurdwan T iiuing

FNEEAINTIATUIININTUS IS Ias TuRa Y

SR NS S

Tnesquvinitanelafunssumints wastuseunsbiuimsssitle




38

Aadanelanadiuineg  Yssmsliiuinnsveavauiaiiua

=t
AnUNawala

U

k5]
k3

n

vy | fen | viow
nana fign

2 [} LY
AUBBIINTTIRLIANT

1. fidasmanstiuimsvivanvanaiiiesasiulssvugSuuinns wu uins

wanamuin usansludhanainifies wSawantiansnems

= o ar 94 940 o =y LY = as 4
finsussyduiusligiuuinsmamuiisiasmansiuinsidn

auRLaIRLRaIn1s NS US s UsstuldednaliuseEndaam

dawynansliusnsasnsadntaineg asenn a5

the daemuangauing / thodsseduiud denadanudilade

SO RRN

Tngasuvinufiawalasmmsamnsditauiniluszdula

o Py
snudwitirg 7 yaensiuims

1.

Y v Adaa o = Y ] 2 = o
Wi idieslued uunduuaula ussnwieufiaslvuiamg

. Wwdhireslverudswdouust wasawnsoudisligmldstiermia

. Withiisnsanaudednowlddaau dhlade wavgnses

WAt uuiaanalunist¥udnag

- Wwihilidnsedfuuinemiieutune ndhidesufii

2
3
4,
5
&

o

- Tavaguvhudiawalalunsliudnisveadmhimmindusedula

fudduasAmEzAIn

1.

AUTSIEINEUSAT  azsnnblumsiunaniulsns

2.

AT REILIsAMAEAIN WY filensn woadn vsdm

T Mdarealiuins

=, ] 9 v
AL DIN LLﬁSP}'J']LILUU‘i%LUUU‘U@\TE‘?Q"UﬁiﬂUSﬂWﬁIﬂUS?N

fvndnfiud 195 nanthdulresusnisegiaioawe

gunsalinsedlddiinauivatiy wasiiieswarianislvuing

o e w

LY

' o = « a e w
Tnaguvihufanaladuao i Jaqaunsolwasidnnoamasanluszdule

LT T e oo eooe oo oo oees 2222 e4 4252 es 8522150 028208204 1485 422ttt Bee AR RS AR 01

YDUNWIEARINATY
we gy AMuwiod
thiamphop@gmail.com









