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5 anuiisydnSan arwduaTluBamsiiauiy msandursunsufiinu nsannisia
a 3 S| [ a U 14 R4 o o
wagguidnmeedlaigni N15N5EANEANSHALAENSNENTIMUATIBSIU N1INTTAILEIUIR

a Y a 1

FaAule NMBIUNEAIINASAINLATNISADUAUBIATINABINITVRIUIEVIYY HKSURATBUABNA
Y msﬂ%’uﬂqmmmwmﬂﬁ‘u’%mﬁmﬂuummwﬁqﬁﬁ'\L?Juaaiw’é‘imﬁalﬁu‘%mﬁwmi
Wuluegneiluseansnin Laga1u1I0nBUALDIAINAIINABINITVRIYIZYIVY (@rdnanu
ARIENITUNSWAIUITYUUTI¥NT, 2549)

e unses warlwlsed fnsusna (2540) Tdnanlih msdssdiunambeanulu
szvuila Sududosiinasiuinsgiu (Standard criteria) waziadYa (indicators) leldiiu
nseulumsUsvdiuiielianmudaey Wussu fupsgpuuesdufivensu Tasvsznauie
naddey 7 ot Uszneusig

1. inuduguinanaznisussginguisasdvesulouie (Achievement) unis
WisuiiounanisdiunuveshsnuiiuleuwlUUion fuingusvasdiidmualily
Wy Tedumsussfiunavesesdnsly 2 dafo salunmsiy uasseivufuang

2. NN ANLaNeN1A (Equality) wazadrudusssuludaau (Social equity)
Usznaudaofiainiididy 6 Usznsfe nsidnile (Accessibility) nsdmasningans
(Resource allocation) msnszanenalselew (Distribution of benefits) — kagANULANBAA
(Equality)

3, inaumauanisauazaunnlun1slivinis (Capability and services quality)
Usenaugnesnasn 4 Usenisie aussnusuewniaeu (Organizational Capacity) AT
wasieane (Coverage and adequacy) auilunisliuinag (Service frequency) uas
Uszansnmmstiuinag (Efficiency)

4. inpuePNSURAYRUYDIDIANT (Accountability) Usenoudeiadia ¢ Usenishe
WusAanodeny (Social commitment) AmiuRnvauRea1s1Imey (Public accountability)
nslamanusefuainanies (Risks suarantee) msvauiuteRawann (Acceptance of failure)

5. NUTNISEUBINBUANNABINITUBIUTEY1YY (Responsiveness) Useneusaefitdn
4 Usemsie nstvuaUseiuym (Problem identification) msSutlianuAnauiu (Public
hearing) 1nsnsidsnagnstunisunleliym (Strategic measures) wazausansalunsuily

Jgm
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6. inusiauianalavesgnamiIauseuninguidmung (Client’s satisfaction)

i ¢
[

Usenaumiemdiafidify 2 Usenishe szRuAunanele (Degree of satisfaction) n1s
yoUSUNIDARAIY (Acceptance or rejection)
7. inanadeniodedean (Social damage) Usznaumieadiia 2 Usznishe

HansznuMeuen (Externalities) Auvumsdeny (Social costs)

nsudaEsuN1IUNATedIuYiBaliu (2546) MwunlilgnseansnmaimnsyuuMsiiy
@LLamﬂﬂis“m%uﬁamﬁﬂiﬂﬂma%hu‘V"l'eNﬁul@U‘lﬁﬂswwuﬁdauhmmn%u lnsdaasuly
s ' v N ° o a o pr a wa ~ s
paAnsUnAsesdIuviosdudInannisuimsdanisnauldlunisufuiaau lnell nagns
' 1 o P= ~ & 1Y P PN o
Usznausie nisusudgenguuneszilsviifeideaiaialemaliilszyivunsiaasuns
USMITIUTEWBIRY  LariiuaAnSnnMdiLasfITian1susn1sianisiammaunuinialy

19 a a wa v [y a W 1 v a
W@QQUUQ‘UW wagladuvanlumsussiuiananuuesunaz nssiu

]

WIEIIUNGURNIIIAIBRENNUIREEITNTUTIIAINITUILTRINA WA, 2546 3]
¢ A aw v a ua v ol a a v 4 A oo ¢
wausualieliduvnsdesjifaleeldisnisuimsfanistndesndiiveysslonige

19

vosUszrivu inkadugvidonsievessy fussdndam WaaudualuBeansiavesdy
antunounsUTRNLAuALdLdy Ussvsuliiunisdmisauarainuarldfunis
nevauesruioins Tneiidmedel @YaRnisdninauanenssumswavsEUUSIYNS,
2547)

1. finUsgleviguuesdszyivy 1iud nasuinissienisiiannsansuausy
(Responsiveness) AaAI1LABINITVDIUTTY I RLAzNE1uyiiAanansenulu@auan
(Positive impact) Aion1sRmuIAInUsEYIY

2. \insadugvidsonisisvessy dun msudmsiielildnadns (Outcome) nswmy
fnquivasd Objective) #2191 Tnsiin1suin1suvusjadunadugnd (Result base
management) wagmIdnvidannasitcienaiy (Performance agreement) lunnsgfu

s

3. fiszAvBnmuasiaauduailufinsienesdy Wi msuivnsiesiesfinnsan
TuiBaisudisuseninadadodndn (nput)  funadng Outcome) MAnTulnsdinasvia
Cost/benefit analysis Ianunsadinsrzvianuniululfuasanudusvssinuaunielasimnis
fineq euiuusslemidlasu soumedaszuummaimnenshauwesiananue ey
yaAa (Individual scorecards) ideulaafuseiuesdnig (Organization scorecards)

4. WififumeunsuivRnuumusuiu W nmsdmusszegnailunsufifinu

wazn1santunounIsUHURMU (Process simplification) wardalviiin13nszareeuianis
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v ]
o <t

findula (Empoverment)  tielmsudRnuaiaduiigauinisindiaiulssanvn S299NT3
UfURaulugy One-stop service

5. fnsUdulgsnsievesdiusanisiviudemanisel Taud nsmunauuasysudys
NILUIUNIT Ltaz%umauﬁwmulmiag}mma (Process redesign) @98 1dufpanunudfiv
anuddyiazaudndureswnunuuazlasinisynizes (Program evaluation) N1gULAN
dusensilisnduuagnsufuuangmne ngsadeudney Wmngauivaniinisaled
GG '

6. Ussrwuldunssrneanuazmnuagliiunisaeuauainuieants lawinns
UtRsnsTsjaiuisnudeinsuararuielaresszymuiiuuimsdundnlaeiing
drsremiufesnisvesuseu (Citizen survey) uagaufiawelavesf¥uuinis (Customer
survey) lunanuaneituaziletnsaiiaue Wednnuiulgimsujifnemssely

7. fimsUssdiumanisufiRnuetismitane WWuinsamaounasiananisufifiou
ieliAnsEUUMIAIUANALLES (nternal control) Bwriliaunsandndunisufifnures

papnsinussaidmunglaegeiiusgdnsnm

difnnuangnssunsanssuusIens (2547) WifmunsvaziBonvasinddaluud
azmslunsRaguamnsUInsiaesm. Munsjadugnddiuuing #anIuninms
o = d v R | o =
gufiunsluBeimsiuimuAadivreszaey. Semnaiiuszamuaunsuania AR

ot

Ayafuusnisatsisueldnatedomng insiesieianuiiuiazdataus e el sE vy

a—

fuuinns msdwanisuilennnudadiugisuugainistivinig msudlvlgwuasszuy

=) ee

amnudeiioysylonideussruudiuiins uasnisdmunmnasgiuviselsmsliving

nsWALNAMAHUING wazsiededioutmsduiunaianngunimying

WaY mewniaed (2550) na"m'\qma"%%wwmsmmﬂLﬁaaqmitﬁaaﬁ%’uﬂizﬁu
audsaligsialane mswandufmiouimaiiuarudesnisidiilisunsneuauns
wagniunraaeuiuguilnai KRR D AN T0RPUALBIALADINTYES

gnAmiedsuuinaviek

A vasanl (2549) naminstanesdnsunasesdiwiesiuluunesianims
sufnunmaiidanrensomshnuessdnsUnasesduesiues nsifuiieensy
warldrnsuiionnussrru mwAnity mathauduarmaluladlndluussgnald Tne
SalmivesiesiuindesiumuAsstudunsiansvesesdnsunasesdiosiu Wy s

Tusnisguuuulal Aanssulml Wy YsudgsnsTivinsansnsae AMsRmUINITies nsl



18

szma'\s%’aagjaLLazz*{'uﬁ%m‘iﬁﬂiwwuﬁehuiw TngArinusinisgduuulniddufiansanain
wSmnmd ¢ de @e 1) fenssutiudanudeiiisndulusiunsy (Program activities) 1NN
o 5 I . [ a A ' €1 o 1
MUATUAET (Single event) 2) \ufanssuifiauauazauussloninediny Wy ns
a¥95eld IR INAWIRARY WRAINIANLAZBNTN S2UTINIIWAIUINIINITLE B
3) safnsUnAsesdIuT R siuTtdud Ay liAanisdasuuUasdendn duasuliiaainy
JruitsuaznisuRusingTy 4) Uianssunssanisiintuedasaiasle Tngldfiviheanula
o < z:lllo
Japuns e
Malcolm Baldrige National Quality Award (MBNQA) DudunuuneTanunwuiand
ot o d! a) 37 o ] ad 1 o& o
ypaUszmnaanigaLusng FedudunvusstananimuiaAndIsmanieg nlanuld
Ussyndld 1y Usemaitu eomands Awlus uazniady luduvasUszineanigonim
usmunalngildsieTananm MBNQA fis Motorola, Inc. A Westinghouse Commercial
Nuclear Fuel Division uile.¢. 1988 uwazuddmunadnilaiumeda s Globe Metallurgical,
Inc. dngsnafiliuinig Federal Express (FedEx) 1asulud A, 1990 (Evans and Lindsay,
2005) TnefnquszasAndnueasnefanmain MBNQA Jsznaudas (National Institute of
Standard and Technology, 2006)
1, Lﬁmhanisﬁumﬁmﬂﬁﬁﬂﬁﬂ%ﬂqqﬁaﬁmﬂmmw (Quality) waznISLRNNANER
. . L% v ow oA é’
(Productivity) Tiiaanuanunsatunsudeduingean
d] ] I3 1 d‘ o I %} = b3 =3
o \fleunteesdnianieg AszaumduialunIusuUTIuANALAILAY/M3D
USN13UDRILRT LRI
d) 2/ 13 { q‘: o o '
3. A IEIMNLASINAEIANIAGSIY NARAAIMNTIIN NIASY LAYBIANITANN
ilUsediuamuaninsoveswnuaaieldlunmsuivl pnmuam
P v { ' I's P o, e a o
4 el dunnmeiianiziansaunsadnsiusraaAassBuznanITuInITIANTG

aaﬁmﬂﬁdﬁlﬁ%’ummém%ﬂum‘aﬁmummmw‘maaﬂ'nﬁ

National Institute of Standard and Technology (2006) Tadnvinnusilunisuszdiu

‘J o at 13 o . . .
peAnsfiafuTianuAmusf The Malcolm Baldrige National Quality Award (MBNQA)
o ) a » ¢ & v o e, ¢ dae & a o o
dedaasuliesdnsfiinsuusemaluesdnsilifnanimduian TneiinsouvenMAiuNTg
f915001 7 vanm Usenaumiy mazﬁﬁ'} (Leadership) msmmwunaq‘wé (Strategic planning)
nssjaiug3uuinisiagaain (Custorer and market focus) mM3iana N1SIATIEAUAENNT
ﬁ“}’ﬂﬂ”\im’mﬁ (Measurement, analysis and knowledge management) maag'uﬁuw%’wmns
yana (Human resource focus) NILUIUNITUINITIANIS (Process management) Wag

nadns (Results) sauansluniwi 1



Organizational Profile : Environment, Relationships and Challenges

Strategic Human Resource

/ Planning Focus N
Leadership <;{> Resuits
{x Customer and Process /

Market Focus Management

Measurement, Analysis and Knowledge Management

A L2 o s I i = . I3
AR 1 LEAIAIBUUAUIRATINITUTINIRAUATWUIYIAVDY MBNQA (National Institute of

Standard and Technology, 2006)

’ - o P ) & 3 o
NN 1 Q%L{J‘UiqﬁlﬁgtaHﬂﬂﬂﬂﬁﬂﬁmﬂaﬂﬂﬂi ﬁﬂ?WLL'ﬁﬂﬁ@@J‘Uaﬂaﬁﬁﬂi ANWUSUYN
o ar {> s L4 1 s g 1
AITUAUNUS E}\Wﬁﬂ'\ﬁ(ﬂi‘uE)Qﬂ'l']ll'ﬂ'ﬁ’l']ﬂﬁaa\?ﬂﬂi INAILUVUYDY MBNQA 38U Ul
a wa & = a va o o 8 v = o ¢ s ]
svuvdfiinisesnidu 6 mnadudussuuyfiamsfiesinliussqiisndnsvoseanns JGEN

v Y

mnAnEMIteng Meneusunagns uaznisjarfufSuuinisiasaainasiunguues

U

s
=t o

ANz wsesruuUisinsnguilandududgieshlifuinamiunnudiiyuemnis
i J ‘J 8/ i £ g
uunagnsiazmsumanlenaluewnan dunduiigensznoulume nsIUNINGINS
Ly s a s i s d
YRR NIUMMIUIMSIANTG waskadns Hunduusnadng Tnefiynansluesdng uag
o o I ] o gy ¢ v cduy o a ua
nszaunsiiddyaniunyualumsiiesriliesdnsussquadusfindld. Guzuudjdinslun
mnninaivesinsifnenmlunisairwdndue aduims nsudmsiamsgiuuing
wagaan NsUSwsEunsiy msudmsdanisnely sawisnsWamineInyaea ns

o o/ Ad o e 1 ar
UTRIIAANTIING LL’dSﬂﬁﬁﬂ’l’miUNﬂﬂaUﬁaﬁ\‘lﬂNLLaL"qll‘U‘u

Zhao wazAme (2004) Hinspuseianmnmuvisnfives MBNQA lWldluntsiann

A o = @ as t = 1 4
Lﬂi@\‘lﬁi)’lﬂﬂmﬂﬁw AFUIRITAIRNTT LLﬁL’ﬂﬂUﬂ’]W‘U@\‘I@Qﬁﬂ‘S’U@QMU') BUINIINNATUGATINNITU
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goeUseinedy TnefiludiuusnszuuufiAnsesdsenevlumeinaeilunsusady 6 vinn
TouA amedih msneununagns msdaiugSuuinsuaznain msdana mMslasziae
mM3dnnsALs Mauduninensyaea LagnIEUIUNSUIMSIANTS dusruuUfoRnisd
anidainnadniveinidng Usenaumenuiandng 4 nuaefie Aufanelavesyaains

aEwsvesIjaiuF Ui nadwmedunsRuuagn1snatn uazUssAvEnavoanng

Lakhe waz Mohanty (1994) n&1a31 wnAnveamsdar Total Quality Management
(TaM) Aensdmvinliesdnisiimsuiulwanssauzedsioules daimudndulunsldinaia
wazatesdiefuaunnlumsnnain dmsussdAnsfiinisdnmiszuugunimezdanaldann
1) szuunstariuamasdudiuvilwemlovie waznszuiunuvesnsdng 2) yaans
melufimndile wesunnuddalunmstaiszuuauaiwiesduduvilwanisussg
Wnmsnemegsiavesseins 3) Iasvasnasesansiinngduddwivsesiussuugunin
8 fimsvasusmudensvesiuuinameluazneusnidudumilweunugiiaves
83dns  5) myinmnudasnsuazauanisweiuuinalududfylunsaiieanssous

¢ &, ¢ ala o PRy A a
YDIDIANS 6) LWUBANTRRTTUUMSARaNTNUUTZANSNWN

Ushoro wag Obeng (2000) wuinlussdnsithszuu TOM iWriuldaewudranduiug

<

duuan (Positive correlation) s¥ninentrzdiivesfuinisgega nsligrunalunis
UftRnuveyaans (mstisnslunisdadule, nsfidwsulunssuunisdagduy, uazns
infadeyarnansuasninenslussdng) anufimelalunmsiinuvesysmnsuazaruiianels

YDIEFUUINS

Kaplan k@ Norton (1996) 1anana13lyu The Balanced scorecard: Translating
strategy into action fiAMIIUGNAMSREFUUINT (Customer) AETATINEILUUINTTARIN
(Market share) §3uuSnastual (Custorer acquisition) n1s¥nwIgFuuinIsiAN (Customer
retention)  filslAaIngFuuims (Customer profitability) wazaufiewelavesiiuuinig

(Customer satisfaction)




un¥i 3

seileuisiae

youIAvedlATINSITe

9 dedranufanelavesseanaudiuinisvesmauiadiuavuoswdy Uszdnd
auUsEINm W, 2562 Fldusnaslunuuimanieg veanauiasuanuemdy Taeduseiiu
nsdsaUsznevluie anuitmelaseduneumsidusnis deanienisliuinms Wnthilg
T3 wawsedssuisanuavan Suedaiausuurduq quitediedfuuimsluusdaz
smudnstasduansedeiimeunamuavuomduiusmli Tinguiedne 400 feehiluns

o

mesuuudsraraAaiumslsuidisliussrugiuuimaneu

Uszrnsuazngusnagndlunisdnsng
nsE15IaRINAnuYesUTTY vl SUUSNsHesEAuATuanelave U TE YL
Fuuinisvesmaunaduanueswdy Ussdraudszana we. 2562 Tusuumsdudaiv
swldniens vunzdousiugi Puuimsmuinauazesluiuiiasisue nuuintg
dlesn weeygnUgnasioadns Auuinsninmeuiasuanussway meluswdld

400 578

segznaNivin1site  saufl wledlauardinmafiususiudeoya
Budniiunsisodedisniseninaiud 1 naieu 2561 - 12 fugsu 2562 lavda

wwugsvamdamsimelavesusrnvudiuuinamidlusedd elidssusudiuuing

Usziluszauanufianels Ltazé’mdﬁagamwizLﬁuwamﬁaamﬂ’umdu‘[aﬁwmammﬁw

Wnammsananszdl Ingunamsiunsgauing Jingung

nMsnAdaULAILlD
° = i v & = P 54 v & & P
wuudramuianelafildifuesesdielunmafususdeyalunasell ladnsvaaey
ATlsans g aiiann (Content validity) wagnaaauauiisansudalaseaing (Construct
validity) dwiunisnaaeuanuiietie (Reliability) 9 ntuagdniunismaniiAduyszans
Cronbach’s alpha ludiuvesszduanufimmeladenuuinisildlduinisimauiasiua

WAUNIARTUANUDINEY
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MMFAATIZRUALNITUTLUIANG
I‘ﬁﬂiLLﬂiNﬁﬁL%%gU%’Nfﬁﬂmmam{ SPSS for Window (Statistical Package for Social

o e

Sciences) ilehemesitoyamaringusrasdvomidedmaluinedu Gwsznoulude

[
o =] 2

1. Aeswvimanud (Frequency) doyafiugiwwesdpouuvuaeuny laud e 91y
anuUAWANTE NNSANWIgaaR 1Yz

0. ApTeRenaduauniin wagAnleuuusnasEIu (Standard deviation) TEAUAIM
fanalewosuszrwudfuuinisretunounisliuinis demianishivinis
Fihdigliuins wasdsdusarmazann Tnouvuaounsludiudldunsin
WU Likert’s Scale usiazdeiimadennould 5 miaden fineuniniignld 5
azuuy wnld 4 ezuuy Uunandld 3 ezuuu desld 2 azuuu uawilosilgn
a1 Azuuu Imaﬁwﬁmammémauquaaummmmﬁ%a?{a WAEATNUATEAY

Aade Wy 5 seau el

anunevesteyaluusazdu = Agean - Adnga /Sty
=5-1/5
0.8

Il

TA8ULNEAIININ

1 pruuuedsfiagseving 1.00 - 1.80 nuieAnNd  dszauauiianela

e iign
2 pwuunAsiiagszing 181 - 2,60 vanemud fisziuarwianelades
3. pzuuudsfiogsening 261 - 340 wuearwd dsziuaufiawelau

NN

a ] @ =

4 pruuuREsTiagsEing 3.41 - 420 wneANIn dszduaudonelaann

v

5 pruueAsTiegsEIg 4.21 - 5.00 MIMeAN dsyauauiewelauin

K

ian




uni 4

NANTSAN®N

n1sNadauAl Reliability
MnuUUEUaNLMIdTIIeaiswelavesszrrudiuuinsveamauiadiiua wudn

@1 Reliability (Cronbach’s alpha) Tusihunszuauns / funsunsivuinig AN /
yaansgliusnis wagdudadiuieaiiuazain Tdwvinfu 092,093,091 wav 0.89
auaiu Fedlegendndringeds 0.70 (Nunnally, 1978 §19lme Prajogo and Sohal,

2006) S19aZDEARLAAILUAIITIN 1

M151971 1 wanen Reliability Swunauauildnisussidiu

Fruiildnisuseidiu IO Cronbach’s alpha
Funeun1sliuins 6 0.92
Ya9aNstAuInIg 6 0.93
Lﬁﬂﬁﬁﬂﬁ@‘lﬁﬁms 6 0.91
AsueauaEAIN 8 0.89

HAN1SIATIEAINUUUAI D
nnsdiseenuiimelavessraeulFuuinisveanauaduanuomay Yyl

aulszana wa. 2562 Tusnugndafuseliniend nuimzdounugd ouaiuinw

maveeluiuiiasisae nudwles veoygingnaseatns nuihdssswudiuuing

AaULUUABUINLANTanelaTwazD uALandluAITINN 2

A1S9N 2 meahmu‘uaaﬁmuLmuaammﬁ'ﬁwmmﬁa‘waﬂa

JMUINT Sunuvasuany  Swoudserad topazupaUszsud
fidnda fEULUUEIUAY ARULUUABUN
Pusndniunelaniend 200 84 42.00
Nusunzdeusiugs 50 21 42.00
udrufneininuazeialuiiud 100 38 38.00
ansIY
susiles veaynUgndiaaine 50 22 44.00

T 400 165 41.25
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luduvessziuaruiianslavewszrvudiuuinsitsuuinsiudaivieldviond
VOUNAUIAFTUANUDING U wuiaufmeladetunsumsliuinsiissfuneuni 4.510.56
Foemmamsliuinstisvdiueziuuil 4.51£0.52 Lq’iwﬁwﬁQ’Lﬁu’%msﬁizﬁmmuuﬁ 4.52+0.52
Lardua e uazniissuasiuu 4,520,564 waglunmanlunnenueenuying

Fudaiuseldvientd dauviiu 4.52+0.53 Tnsfilseduazuuuiuwingy 5.00 s1eazidun

LaARl AT 3
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A13197 3 sEduALRABlavAdia (Arithmetic mean) warAlUosuuninsgIu (Standard
deviation) maaszGTUmmﬁa‘wahsiamuu%msﬁﬂszwuu@%’w%ms”LU"lsis’U‘%msﬁLwﬂma&"\"ma

wunandu lunuusmsausudafuneliviend

Uszdulunisinssauanunnela Mean + SD
JuRBUNSIAUING
Fumaumsliuinmshigeenndudeu uaziinuadad 4.52+0.68
anusInsalunisliuinig 4.51+0.85
Sithevantunsumsliusnsuandfegnsdaau Sesenisliuinig 4.52+0.45
fissuuRndesddunoundameinisiuinig 4.50+0.98
mwuaxmnﬁlﬁ%mnmiﬁmmiawﬂzumau 4.52+0.42
Tngagdvinufianeladunszuiuns waztumaumslviuimssesiule 4.51+0.65
Auade 4.510.56
FRINNNITIAYING
TdoaenisliuinsfinanvaneifiesesduussrvudSuuinis Wy uSnisuen 4.50+0.58
aonuit U3nslutasnaninidles veusnuansiwnis
fmﬁﬂ33%wé’uﬁué‘lﬁﬁ%ﬁmwswﬁwﬁaamanﬁlﬁu%miﬁﬁmiﬁ 4.51+0.95
mavaussrLdaImsnisiuimsUssrvuldegndiussansnmw 4.52+0.46
domanisiiiansannsadiiane azman sIas7 4.50+0.57
the demwuengauinis / theussndnius danudhaudilaing 4.52+0.85
Iﬂaaqﬂvhuﬁawa’tﬂﬁwmimmamwﬁwﬁw‘%mﬂuisé’ﬂﬂ 4.5120.75
fuade 4.51+0.52

v iy g voia
Wwthglvuinns

Gt iineslue uuduudila uazndeuiarliiuinis 4.52+0.56
Gmthireslfanutewdeuus uaranansaufladgmifesnarinis 4.53+0.87
i fianansaneutednonulddaeu Whlade uazgnees 4.52+0.45
v fidsuuismelunsiuinig 4.51+0.68
dmihiliuimaredsuuimamileutiuynae lidenufun 4.53+0.85
Iﬂaa‘gﬂmuﬁqwﬂﬂumﬂﬁﬁmwmL%’mﬁwﬁnﬂvhulusxﬁﬂm 4.52+0.35
Auade 4.52+0.52
Aneanuazmn
Anuiinavemtheusns azmanlunsiAunaniuuing 4.50+0.69
Al e YA B MNEANLEEAIN WU TI9BATD Viaun ffameeliiudnng 4.52+0.48
auazetavaamuiiiuimslaesm 4.51+0.56
Tveledafiud 19ans warihaulinesuimsathadloame 4.53+0.54
gunsaliedddninauiiuadis uazililoma Tusnssmda 4.53+0.78
Tneaquvinufianelafuanuil YangunsaiuagAssiusa wagann 4.52+0.36
Auade 4.52+0.50

Andes 4.52+0.53
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udrnvesseiuauianelavestsznvufuusnsdunadousegi veunauia
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