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* Customer and

‘Market Focus

Process

-~ Management

Measurement, Analysis and Knowtedge Management
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Standard and Technology, 2006)
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(Customer satisfaction)
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NMTIATIEALASN1TUTENIANS
TlUsunsudnsagunadanusians SPSS for Window (Statistical Package for Social
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AsVAEaUAT Reliability

mmwuaaumum5@1‘*"1‘m]mmﬁqwa’lwmﬂswwuﬁ%’w%mwaamﬁmaﬁma WU

: T , & LT v o oal
# Reliability (Cronbach’s alpha) lufunsyuaunts / fuseunsliuins dndmii /

YAaINSHIAUIANS BasAuEIgIUIIAINEEAIN dA1Madu 0.92, 0.93, 0.91 uay 0.89

AIUFIAY ﬁqﬁmqanimﬁﬂqmﬁa 0.70 (Nunnally, 1978 #14lag Prajogo and Sohal,

=t w =
2006) TeazdyRfALARIlURIIN 1

-:i 1 . “le < E X 12 o,
319N 1 wanean Reliability uunaueRlgnTUssily

gruildnisUssiiu Funde Cronbach’s alpha
Fumsumslduims 6 0.92
FoaanslHuinag 6 0.93
ﬁwﬁﬂﬁé"lﬁﬁms 6 0.91
AsILe s AN 8 0.89

NANTISIATIEHDINRUUETSID

Pnmsdrmaanufimelaresssrmuiuuinmsveanaviaiuanuemdy Usyard

sulssna we. 2565 tewdudaiungliviend eusules veaygnugndeieaiig

al Y é o =f 6 3 e =3
PUATUSN AR UHUAEEITME  wagiTUAUNsUEUTIYT HUNMUTBEUNTUUINS

pel P
fevLUUdaUaNauRanelaTaz Benuandlunisnei 2

P o 24 o =
ATNN 2 %Lﬁﬂ\fl"ﬂ’m'llﬁlaﬂﬁdﬂﬂULLUUﬂﬂU Mg ANuiaela

IUUING SnauLUAIUNIE  Soulszud Sesazvasussyivud
figad ADULUUEDUN ABULUUEDUO Y

usudniunalaniond 110 52 47.27
asnilva weaygmigndsiesdie 60 27 45.00
udrudnuiauayeraludiud 130 59 45.38
#5150y
i ousng _ 100 47 47.00

ERN 400 185 46.25
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ludruweszdummuiiaelavesssrmugiuuinsisuuinsdudndunegldiniens
YAUNAUIAA TUAVUBINAY wuinmwilmelatetussumsliuinnsiseduaziuuil 4.53£0.50
doanamsbiusnnsilseiunsuunil 4.52+0.46 L%’Wﬁﬂﬁeﬂﬁﬁmiﬁssé’msu,uuﬁ 4.54+0.50
savinAwneauasanissiuasuuul 4524042 uadlunmsalunndiuresuims
Sudaiuseldvten® Siauviniu 4532051 Taeiiflsedunsuuufningu 5.00 Teazden

o
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nl @ 5 = = . " ! !
A19199 3 SeduALedsavAfa (Arithmetic mean) wazAndesuulnsgy (Standard

. . L = £ = ¢=I 2 qs L] ¥ o =t ]
deviation) 183szduARInsladenuuinsRlszsuisuuimslllduinsnaunadiua

wuoaay lueuusnsnuinudafuneldnient

mumaumﬂwmms _ =

mumaums’iwusmilummnaﬁwau uaslimrmagown 4.53+0.56
Aanussslunsliuang 4.52+0.78
ftheventusaumsiruinmsuandlioenedmau hasamshivinm 4.53£0.25
fyzuuiadmdwunoundednisliuinmg 4.53£0.11
mmazmnﬁlﬁ%’umnnwu%nwum’az%umau 4.53+0.56
Towauviudiwalafunssuiuns uaztumeuniiuimssedula 4.53+0.48

Aady 4.530.50

ll'Uﬂ\?ﬂﬂ\‘lﬂﬂ‘it{‘wUiﬂ’]i‘tﬂﬂﬁ’]ﬂ‘lﬁﬁ’lﬂLWE)?EN‘S‘UUi“‘U'W}UNSUUiﬂ’]i iy usnsuen 4.52+0.89

anuit vin1sludunainiies vieusnnansnts
ﬁmsﬂssﬁmﬁuﬁué‘lﬁ@%ﬁmﬁmwﬁqﬁmmemﬂﬁﬁm‘sﬁﬁ’ﬂlﬁ 4.52+0.23
aouUEUIANUFBINTNMIIHUSTUssaldednailussAvisnw 4.51£0.65
daamsnsliuimsanniadiiaine avmn 4.53:0.44
the demnsuanguims / theussnduis ferudsudiladng 4.52+0.43
Tneaguviuitanelesutememsdheuinislussdila 4.52:0.89
fiade 4.52+0.46
_-mwmﬁsﬂwmmi . . = T
wihiiidnglued e&mmmmu‘lﬂ LLﬁuW'ﬁﬂN‘Wﬂ“‘lﬁUiﬂ’l'ﬁ 4.5320.65
dwthitresliemmdiamdeuuzd warannsoudistigmldagrenngs 4.54+0.45
Wmiiannsanautednonlddaay il wasgndes 4.5310.36
Wruhidsuuisamelunsliuims 4.54+0.44
duthiiluimstedSuuimawiloudunney lidend fUR 4.53+0.89
T,ﬂaaq'dﬁwuﬁawa’lﬁﬁumﬂﬁu’%mwaaﬁmﬁﬂﬁnnﬁ'lu‘tmzé‘fu’l,m 4.50+0.03
ey 4,50+0.50
Asdnngarmmgan ., e
dauiinvomeuin avmnlumsLﬂuwmmusms 4.52+0.78
AL meesig R araan Wy feense Wl hnesliuins 4.52+0.25
awazanavasdauiiiuinslag s 451011
futddofud 1wans wamhileasuimsathafiome 4.52+0.32
gunsolindedddinnuiuali uasiiiaswe Thuinssind 4.530.21
Tneaguvinflanalafuanui fangunsaluazdiemnenriuawaIn 4.52+0.33

iy 4.52+0.62
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Tudhuwosseiumnafianslavesyszavufiuuinsales, goayynUgnanedaing
YBUNAUIARTUANUBINGY wuhretumaunisliuInsisyduavuuull 4.53£0.44 d8M19n3
Tnnsiseiuasiuudl 4542060 Wmthilfliuinisilssduasuuui 4.54:0.48 wazds
SuaAzmniisEsUATIILT 4.50+0.03 waglunmsilunnduretuuinmsiules ve
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deviation) vesszsuaufiaweladesuuinisivssssugiuuinasidlduinmsinauianua

vuaandu Tusuuinmssulust veeugaugnisnedsi

Autupeunisliingg Lol : :
wumaum'ﬂmmmﬂummnw&au nariiAuAawn 4,52+0.63
A lumsliuinig 4.53+0,25
fieuendumaunislfuimaandiedsdaau dedonsbiuinig 4.50:0.89
fqruuindssddunaundavasnsiiuinng 4.53+0.47
amuEanilERuTIAnsUSMIuAartuney 4.53+0.36
Tngaguidianelafunssuaums uaztumaumiiuimissdula 4.53+0.45
#1ade 4.53+0.44
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mpuAusLRINITA U MU sl Ao e aiiuseaninw 4.550.36
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Tnsaguviuitaveledudomenadidedmslusivle 4.50+£0.47
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;_muwmmm’ﬂwuams | FE = e
Wt Aftinglund amwmmu’La LLﬁmWiﬂﬁJVlﬂ"I‘lﬂUﬁm‘i 4.54+0.11
hitreslamehewdeuush wavanniowdledymilsedening 4.53+0.36
Wimihflaunsassutednonlddaeu dileie uasgndes 4.53+0.25
whiidsmaudisanelumslduinig 4.54+0.47
dnthilidnsdeduuinsmiousunniie ludenufjus 4.54+0.33
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o 1 LY | = . . 1o«
m31991 4 (o) srAuAnRABavAda (Arithmetic mean) tagALUBRUUNIMIEIU (Standard
e Y = ) ™~ <l vo oo ¥ o <l s
deviation) wesszduaufaneladeuuimsiivserudiurimsididuinsimauadiua

wsndu Tusuudnsdules weeygnugndseain

FONUVRUBINUIBUINT ggaanlunisfunmaniuuIms 4.53+0.41

ATREWeTasRIIERIAAIN WY Fl9ensa voah Tnsdwsiansiine il 4.55+0.36
apelu3n1g

emugzaeasdouiiiuins e 4.55£0,58
Suidedofant ey wasiliassuimsednaieme 4.55+0.47
unsalidadddinnuiuale warlidiome Wiimsnn 4.54+0.36
Tnuaguvianslafuaa i angunssiuazdadrneanaeenn 4.54:0.58

Aady 4504043

sysuaufanelavesUszrruduuinisfuinmauaonluiiuiasn sug ey
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WMAUIAAIUENUDINEY WuUIRaTunaunsiuuInNITlseAUAsUUU 4.5420.61 YOINNNT
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mfm\‘m 5 iuﬂUﬂ’%LQﬂﬂLﬁ‘UﬂﬂéM (Arithmetic mean) LLavﬁWLﬁmmummsﬁw (Standard

deviation) ‘!J?Ni“ﬂ‘Uﬂ’J’mW\'JWE’ﬂ,"ﬂﬁaﬂ’mUiﬂ’]'W]ﬁ'ﬁ““tl’%‘ijuﬂd‘iﬁu‘iﬂ'}ﬂﬂfhm'iﬂ']'iWL‘VIﬁU’]aWTUa

PUBINAY ‘lumuu‘%miﬁwu%’nwmmaamm’tuwwmmsm

sudumounsbiuins 0 G e _

wmaumﬂwusms‘inmmn&nwuau uagilemades 4.54+0.69
anumalumstiiuingg 4.55+0.45
fdauansusaunsiiuinsuanstTadrsiaau dwdenisiuing 4.530.56
fsvuufaduddunaundwreinisliuinig 4.54+0.45
mmaxmnﬁlﬁ’}’%’uammw‘%mnwﬁaﬁumau 4.53+0.68
Tneaguvinuianaladiunisuiuni uavtuneuniliuimsmdule 4.54+0.77

Anady 4.54+0.61

mam‘ﬂwu*;mi

1i°21€l~11ﬂ']<1ﬂ'l‘ﬂﬁlliﬂ’l‘i%’liﬂﬁ']ﬂ‘ifiﬁ’l&]LWE‘]‘ESQ‘SUU‘S”‘U’WUNSUU%H’I"E iy uIn1suan 4.54+0.99

amuw U%ﬂ']ﬂU‘ZI'NL’mWWﬂL‘WEN #IDUDNLIATIINIG

ﬁm'nJss%aﬁuﬁuﬂﬁ@%’uU%mswnuﬁa?immam'{Lﬁu%m5*75%’@1‘1‘1?1’ 4.53:£0.47
sovduaInsamsMuSn s lAedslilsyanSam 4.54+0.60
goamemsTiudnisasnsadhdshe demn 9 4.50+0,77
the Hemuvengauins / thevssadudud denudaeudilens 4.53+0.89
Tngaguviwfismelasudemuamsidfasinislusseivle 4.54:0.98

Aady 4.50+0.78

mwmwuumﬂum ammmmm‘la LLauW‘ﬁJlm%“l‘MU'iﬂ'l‘i 4.5340.69

vihitreglemmiamiowuzh waraunsaudlutiymldedrarin 4.54+0.78
Wmthfiannsereudednanilddaay Wilehw uasgndes 4,52+0.69
Wuthisisumademelunsliuinns 4.52+0.47
duthiiiuinsdediuuinmamileutunniie Lidenufjii 4.52+0.52
Iwaa';‘dﬁnuﬁqwa’tﬂum{lﬁu%nwwmlﬁ’fmﬁaﬁnnvhulmsﬁulm 4.53:0.98

Aade 4.5320.45
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P 1 1 = = . . ! i
A1597 5 (fl) SERuAnadsauAdin (Arithmetic mean) wazAzauunsgu (Standard

£

N . [ 1 =, = v = 9 e | [
deviation}) ‘U'ﬂ\‘l‘i5WUﬂ']'m‘W\flWal’ﬁ}G}E}Q’IUU‘iﬂTimﬂigﬂﬁﬂju%lu'ﬁm'iﬂ']‘ilﬂlﬂﬂiﬂ’]'i‘tﬂ LNAURAUR

Ay TunuusnsiudnwanudsonluNuhans s

AURSIUIDA EEAD

AnudRIassEuEAT deanlunsiunaniuuingg 4.54+0.36

pnufismaTesieuieaTdzman Wy fens vl dsrenliuing 4.54+0.89
anuazaevesdauiiiuinslae s 4.53+0.47
fividadofund sans sasmbaulipentudnsethafivme 4.5540.58
gumsnllededddwinauiualy wasilifieme Tiuinmsnmh 4.54+0.04
Tnaguvinsfamelafuaeniil Sangunsaiuasdssnneaniasan 4.5320.12

Anady 4.54:0.39
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= 3 o k3 = g =1 1
AYRUUN 4.53+0.53 LLaS1UﬂWW3QM1unﬂﬂ'}ﬂ‘?]ﬂﬂ\‘l'lﬂ‘lﬁﬂ']‘iﬂ’]uw%ﬂmEJ‘L!?’]‘E}J;]? d4ANNINY

= o e =
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d' ar 1 i ) - . ] l‘-‘;'l
na5197 6 sERuANRAsIavAdia (Arthmetic mean) uasAtpsuuunsgu (Standard

. Y] 1 = o a = o 2] 9
deviation) wpssssuaufsweladearuuinmsiszrugFuuinislulduinmsimauadiua

iy Tunuudnsfunsideusugs

utweunnbidos e
wmaum{{wsmﬂuaamnsawau wagilmungndo 4,50+0.11
amusaeslumsiiusms 4,53+0.56
fithsuansuneunsliusmaandlioteday dedemliuing 4.54+0.45
fezuuddssdduneundmamnisiiuinig 4.53+0.36
AraEEmINAERUTINSUSNSuar ey 4.53+0.45
TagasUvidianaladunssuiuniy naztunoumdliuimsssiula 4.53+0.65
Aade 4.53+0.48
:'____aawwms'l,win'l's e - . e
u‘uaamamﬂwu‘smmwmm&mmwaiassuﬂivﬁuwumuusmi Wy u3nisuen 4.53+0.98
anuit uinsluthanadinuies wieuennanstyms
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AouausIAME RN iU sUveuldedraliussdniniw 4.54+0.63
faaumsliumaannsadindadng avmon 5o 4.53£0.45
e dernuuengauins / thevssnduius faudaaudilade 4.50+0.47
Tnsaguvihuitewaladudemsninditesinirluszdula 4.50+0.25
ey 4.54+0.39
-::mumwmmﬂwusnﬁ _ i .
it idiinglund EJ%JLLEJ&JLt?]ﬂﬂﬁ tLavwsaumv’qusmi 4.53+0,69
duthitredliawdiamdenusth azannsastlalgmidedesing 4,55+0.47
dhuthiteansaseudedhonlddanu dhlede uasgnsies 4.53£0.65
Wmshiifidnnudemelunslsiuinig 4.52+0.45
athitliuinsdediuuinamileutiunnge LidenUjun 4.52+0.69
Tneaguvifimelslumslivinisendmiimnvindussiuls 4.53+0.47
fuad 4.53+0.43
_muﬁamummmaumn' . i
AnuiisaveImEu3nNg avmn‘tummumamimﬁmi 4.53+0.69
AaifissrorediissrTEEmn 1wy Theatn Wonl Mlmerliuinng 4.50+0.36
ArmazemeEaiuinsiass 4.55+0.69
fifsdafud 13ens wazshiulinevuimsstnaiisawe 4.53+0.58
gunsaliadedddninnuiuady wasiifiome Bhidnsyiah 4.53+0.50
TneagUvinfanelafuanud Yangunssluardaduatariuasenn 4.53+0.52
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= [y ] = o . . 1 of
M50 7 TeduAneduaaia (Arithmetic mean) wagANlpwuuuInggIy (Standard
. . a/ =5 4 < r:x et = L LAY zi'
deviation) maawm}mquwa’[ximamu‘uim'ﬂ,uﬂTwnumﬂiwwuq‘suu'imﬂﬂ‘l‘uusmsw

WAUaRIUaVURINAY Y9 4 PUUSAsRlEsUn U B
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Ausudniiuneldvianid 4.53+0.51
anuiulesn seeygugndeneatns 4.54::0.49
nudnerasonluiuiias e 4.5410.55
yuduvziilsustegi 4.53+0.42
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